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Introduction

The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) is adminis-
tered by the Utah Department of Health, Division of Family Health and Preparedness. WIC is feder-
ally funded and managed by the United States Department of Agriculture (USDA). The primary
goal of the WIC program is to improve the health of mothers and children during their most critical
times of growth and development.

The Utah WIC program has experienced an increase in program enrollment over the past few years
(Figure 1). During calendar year 2010, on average approximately 75,000 Utah participants received
services each month. WIC services are provided at public health clinics located in all Utah counties
(except Daggett) within the boundaries of 12 designated health departments. WIC clinical services
include nutrition assessment, nutrition education, breastfeeding promotion and support, referral to
health and community services, and vouchers for supplemental healthy foods designed to enhance
the intake of specific nutrients.

Purpose

The Participant Satisfaction Survey has been conducted annually or biannually since 1980 to deter-
mine the extent of satisfaction with WIC services among program participants. It has been used as a
program improvement tool to understand the emerging needs and preferences of services among the
participants. The 2010 survey collected information regarding service utilization, nutrition educa-
tion and behavioral change, breastfeeding, voucher use, and other information.

Methods

Survey Design

Both state and local WIC staff and managers combined their efforts in the design of the 2010 survey.
Although based on a survey instrument that has been used since 2001, the 2010 Participant Satis-
faction Survey contained some questions that had been modified from those used in previous years.
The purpose of revamping the instrument was to optimize the information garnered to best support
improvements in WIC programs and services at both state and local levels. The three new areas of
data collection included in the 2010 Participant Satisfaction Survey were: new foods preferences,
vitamins/supplements use and tobacco use.

The questions in the “new foods” section were designed to determine participant satisfaction with
the new foods added to the Utah WIC Food Packages which was a USDA requirement that was
implemented in June, 2009. In addition, it was important to assess if participants were receiving
education about the new food rule as well as their preferences of new foods. These data will support
decisions that will be made in FY 2012 about which foods to maintain and which foods to remove
from the Utah WIC Food Packages.

The “vitamins/supplements use” and “tobacco use” sections represent a collaborative effort of the
Utah Department of Health (UDOH) Preconception Grant Workgroup which was funded by the
Federal First Time Motherhood/New Parents Initiative from the U.S. Department of Health and
Human Services. The questions in these two sections were designed by the Preconception Grant
Workgroup which consisted of staff associated with several UDOH programs including, the Utah
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Figure 1.
Utah WIC Program Enrollments, 2008-2010
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2008 | 65276 | 65349 | 66172 | 66980 | 67265 | 66945 | 67182 | 67684 | 68485 | 70634 | 70563 | 71131
2009 | 71576 | 72034 | 73037 | 72905 | 72331 | 72536 | 72951 | 74700 | 76300 | 76346 | 75896 | 75448
==¢==2010| 75077 | 75034 | 76162 | 76395 | 75701 | 75242 | 74373 | 74992 | 74970 | 74516 | 74043 | 73270

Birth Defects Network, the Utah WIC Program, the Maternal and Infant Health Program, the
Tobacco Prevention and Control Program, the Pregnancy Risk Line, Baby Your Baby and Data
Resources Program. These questions relate to preconception and inter-conception health care issues
surrounding vitamin/folic acid consumption, as well as smoking behavior, which both impact health
and birth outcomes. The participant responses to these questions will allow for the identification of
gaps in awareness/knowledge and behavior that need to be addressed through public health services
and campaigns.

The survey instrument consisted of 53 questions grouped into eight sections: 1) Service Awareness
& Utilization, 2) WIC Nutrition Education, 3) Breastfeeding, 4) WIC Vouchers, 5) New Foods, 6)
Vitamins & Supplements, 7) Smoking, and 8) Demographics. The survey questions were primarily
close-ended. A pilot of the 2010 survey version was conducted in two local WIC clinics to ensure
adequate flow and comprehension by respondents. The survey was printed in both Spanish and
English to accommodate language preference of participants. To protect respondent’s privacy and
confidentiality, the survey did not request any unique participant identifiers.

Survey Implementation

The survey was administered April through June 2010. A total of 4099 surveys were mailed from the
State WIC office to all WIC clinics. Each clinic received instructions on survey administration; clinic
staff were asked to remain neutral and refrain from providing assistance to participants in completing
the survey. Every client who entered the clinic on designated “regular service” days during the collec-
tion period received a survey. Clinics received a number of surveys proportional to their usual par-
ticipant case load or enrollment size. The completed surveys were returned by the clinics to the State
WIC office where they were then reviewed, sorted, and sent to Utah Correctional Institute (UCI) for
data entry. UCI provided the completed data output in an excel spreadsheet to the State WIC office.
Analyses were conducted by the State Data Resources Program using SAS and Excel.
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Results

The overall survey response rate was 90%, with a total of 3,699 WIC participants completing the
survey. Of these, 993 (27%) respondents completed the Spanish version of the questionnaire. The
key findings of the survey are provided in the following sections.

2010 Participant Satisfaction Survey: Quick View

Service Awareness, Utilization, and Clinic Performance

91% were aware of the breastfeeding classes provided by WIC.

78% understood that WIC provides breastfeeding support through peer counselors.
20% reported missing WIC appointments due their schedule changing.

65% mentioned that none of the WIC requirements were hard for them to
complete.

10% reported that bringing their children to the clinic was the hardest WIC
requirement for them.

96% reported that WIC services were either excellent or good.

78% indicated that it took them an hour or less to complete their last appointment.
11% indicated they do not have a way to get to their WIC clinic appointments.

15% found the wait time the most difficult about a WIC appointment.

47% reported that the reason for their last appointment was for certification.

96% reported that the clinic waiting room area is inviting.

97% indicated that they were given an appointment to discuss questions/concerns.

Nutrition Education

35% preferred to complete an internet class to receive information about nutrition.
45% preferred to take a packet of information home to read information about
nutrition.

68% reported their family now eats more fruits and vegetables since they started
the WIC program.

48% reported to eat more whole grains since they are on WIC.

29% indicated they and their family eat more iron-rich foods since they started
coming to the WIC program.

35% said they and their family drink less sodas and sweetened drinks now.

26% reported to engage in more physical activities since starting WIC.
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Breastfeeding

33% indicated they were breastfeeding at the time of the survey.

31% said they received support from WIC health professionals or peer counselors that
helped them to continue breastfeeding.

58% indicated they were influenced most to start breastfeeding by previous experience
or a personal desire.

19% reported they were influenced most by information from doctors and/or nurses to
start breastfeeding.

39% reported to continue breastfeeding as long as they wanted because WIC provided
extra food for breastfeeding mothers and infants.

WIC Vouchers

97% reported that WIC clinic staff told them how to use their vouchers at the store.
97% rated their understanding of voucher use as either excellent or good.

63% indicated that a cashier sometimes told them that they picked the wrong WIC
foods.

70% reported to spend more than $20 on other groceries when they use their WIC
vouchers.

New Foods

93% preferred to purchase fresh as opposed to canned, dried, or frozen fruits and
vegetables using their WIC vouchers.

68% indicated they received education on new foods.
68% most liked the changes in fresh fruit/vegetables to the food packages.

51% least liked the changes in cheese requirement (no cheese provided regularly) to
the food packages.

Vitamins & Supplements

53% reported to take vitamin pills or supplements currently.

59% of women who had heard of B vitamin folic acid indicated they have heard or read
about it from their physician/OBGYN.

77% of those who received multivitamins (with folic acid) reported to take these
multivitamins.

61% of those who took the multivitamins reported to finish the bottle of vitamins and
get another bottle.
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Tobacco Use

8% indicated they smoke currently.

68% of those who smoke currently reported to smoke everyday during the past month.

31% of those who smoke currently reported plans to stop smoking within the next 30
days.

45% of current smokers indicated they would use medication (patches) as an
assistance to quit smoking.

66% of all women reported during their WIC clinic visit they received information on
the importance of not smoking.

77% were aware that smoke from other people’s cigarettes can cause childhood
asthma.

Demographics

45% of respondents were in the 25-34 years age group.

71% had either a high school diploma or higher education.

40% identified themselves as being of Hispanic origin.

61% reported their race as White.

43% were a parent and/or guardian of a child on WIC.

94% reported having at least one child enrolled in the WIC program.
18% reported being pregnant.

66% indicated having internet access at home.

Statewide Data Summary

The following summary data are organized by category and question number. The total number of
completed surveys collected was 3,699. For each question, the total (“n”) may be less than 3,699 due
to the number of WIC participants who responded to the particular question. Those who completed
the questionnaire in English are referred to in the text as “English.” Those who completed the ques-
tionnaire in Spanish are referred to in the text as “Spanish.” These categories simply indicate language
preference and cannot be used to assume race or ethnicity. Overall, 2,706 (73%) clients completed
questionnaires in English and 993 (27%) completed questionnaires in Spanish. Detailed data analy-
ses by language of questionnaire and local health department are provided in Appendices A-E.

Service Awareness, Utilization, and Clinic Performance

Q1. Do you know WIC provides...2

Of WIC participants completing the survey, 90.9% indicated they were aware that WIC provides
breastfeeding classes. The majority (87.8%) reported knowing that WIC provides extra food for
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breastfeeding moms. Just over three-quarters of the respondents (77.5%) knew that breastfeeding

support was available from WIC breastfeeding peer counselors, although only 59.2% were aware

that WIC provides breast pumps.

Q2. Which of the following WIC requirements is hardest for you? (check only one) (n=3,618)

A large percentage of respondents (65.3%) indicated that none of the requirements are hard. However,
13.1% mentioned that keeping and scheduling appointments were the hardest WIC requirement (Figure
2). Overall, bringing children to appointments was hardest for 10.2% of respondents. The hardest re-
quirement for participants who completed the survey in English was bringing their children (12.5%). For
Spanish respondents, 10.9% said keeping their appointments was the hardest requirement (Appendix A).

Q3. If you have missed an appointment in the past, why did you miss it? (check all that apply)

Figure 2.
Question 2: Hardest Requirement

Appointments

Having samples
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Figure 3.
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More than one-third (35.5%) reported not missing any
appointments. The top three reasons for missing an appoint-
ment were: schedule changes and being unable to reach the
clinic (20.2%); forgetting the appointment (15.7%); and
not having a way to get to the WIC clinic (10.7%). Lacking
a means of transportation to the clinic was a greater bar-

rier for those who completed the survey in Spanish than for
those who completed in English (19.3% vs 7.5%). On the
other hand, having a schedule change and being unable to
reschedule was a relatively greater barrier for English than

Spanish (21.9% vs 15.4%).

Q4. What do you find most difficult about attending a
WIC appointment? (check only one) (n=3,592)

Close to two-thirds (65.6%) of respondents said nothing

is difficult in attending WIC appointments. Among those
completing the survey in English 17.0% said waiting in line
was the most difficult, while for Spanish 13.3% stated com-
municating with staff to be the most difficult.

Q5. What was the reason for your last appointment with
the WIC clinic? (check only one) (n=3,578)

Close to half (46.7%) of the respondents indicated their
reason was certification. About one-third (32.0%) said their
last appointment was for a class, 17.4% came in for follow-
up and 3.8% had an appointment for “other” reasons.

Q6. How long did your last appointment take to com-
plete? (check only one) (n=3,600)

Almost half (47.0%) of respondents reported that it took %2
hour to 1 hour to complete their last appointment. Close to
one-third (30.9%) indicated that it took less than 2 hour.
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Only 18.2% of participants responded that it took more than 1 hour to complete. A small percent-
age (3.8%) of respondents indicated taking more than 2 hours to complete their last appointment
(Figure 3). No significant differences were observed in terms of rating among English and Spanish.

Q7. In general, how would you rate the services you have received from WIC? (check only one)

(n=3,664)

When asked to rate the services received from WIC, 64.2%
of respondents said that services were excellent and 32.2%
said services were good. Only 3.6% rated services either fair
or poor (see Figure 4).

Q8. Wias the clinic waiting room area inviting? (check
only one) (n=3,626)

Nearly all (95.6%) respondents felt that the waiting room of
the clinic they attend was inviting.

Q9. Were you given an opportunity to discuss your ques-
tions or concerns? (check only one) (n=3,630)

The vast majority (96.7%) of respondents indicated that
they were given an opportunity to discuss any questions and
concerns they had about the WIC program.

Nutrition Education

Figure 4.
Question 7: Rating of Services

Il 2010 7 2008 M 2004

Excellent

Rating

Good

Poor
or Fair

1 J
0 10 20 30 40 50 60 70 80
Percent

Q10. How much time are you able to spend in the clinic to get the required nutrition educa-

tion? (check only one) (n=3,632)

More than one-third (34.3%) of survey participants said
they were able to spend up to 30 minutes in the clinic to get
the required nutrition education. Almost one-third (29.1%)
were able to spend up to one hour; and just over a quarter
(25.9%) of respondents said they were able to spend up to
45 minutes in the clinic. Only 10.8% said they are able to
spend more than one hour (Figure 5).

Q11. If WIC could give you information about nutrition
in any of the following ways, which would you choose?

(check all that apply)

Taking a packet of information home to read (45.3%),
completing an internet class (35.2%), and attending WIC
classes (30.8%) were 3 favorite methods of receiving nutri-
tion information. Close to a quarter (24.1%) were interested
in obtaining information through the use of books and
videos at home (Figure 6). Those who completed the survey
in Spanish were more interested in attending a WIC class
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Figure 5.
Question 10: Time Available for Nutrition
Education

Time Available
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Figure 6.
Question 11: Method of Receiving Nutrition
Information

12.0%

Method or Type

. Take a packet of information home
. Complete an Internet class

. Attend a WIC class

|:| Check out nutrition books or videos
. Read a short nutrition lesson

[ Bulletin board

[O Attend a support group

(46.3%). A similar percentage (44.0%) for English respon-
dents preferred an internet class.

Q12. What changes have you and your family made be-
cause you started coming to WIC? (check all that apply)

More than half (67.8%) of all respondents said they

eat more fruits and vegetables since they started the
WIC program. Close to half (47.7%) reported to eat
more whole grain foods. More than one-third (35.0%)
reported they drink less soda and sweetened powder
drinks. Just over one-fourth (26.9%) of participants said
they now eat fewer foods that are high in fat. Increase in
physical activities because of coming to WIC was re-
ported by 26.2% respondents. Spending more time and
eating as a family was a change that nearly one-quarter
(24.0%) of participants reported. There were 19.4% of
survey participants who indicated that they have changed
their behavior to give juice to their babies in a cup and
not in a bottle and 17.6% breastfed their baby longer
than planned.

Breastfeeding

Q13. Are you currently breastfeeding? (check only one) (n=3,527)

One-third (33.4%) of survey respondents reported that they were breastfeeding at the time of
taking this survey. *Note: It is important to note that there may have been a translation problem
with this particular question regarding current breastfeeding status. It is possible that women
completing the Spanish version of the questionnaire may have interpreted this as having ever

Figure 7.
Question 14: Breastfeeding Influence

Doctors and/
or nurses

Family/friends

WIC support

Influence

Media ads or
pamphlets

Previously
breastfed

| wanted to
breastfeed

35.7

1 1 1
0 10 20 30 40

Percent

breastfed, not as currently breastfeeding. Therefore, the
results for responses to the current breastfeeding status for
the English and Spanish versions of the survey may not be
comparable. Also, this factor may have inflated the overall
state prevalence of current breastfeeding mothers.

Q14. What influenced you most to start breastfeeding?
(check only one) (n=1,124)

Among currently breastfeeding mothers, more than one-
third (35.7%) said that they breastfed because they wanted
to. More than one in five (22.1%) indicated they started
breastfeeding because they had previously breastfed. Nearly
one-fifth (19.0%) said they were influenced most to breast-
feed by information from doctors and/or nurses. Influence
from WIC health professionals and WIC peer counselors
accounted for 12.7% of respondents. Almost eight percent
(7.6%) reported they were encouraged most by family mem-
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bers or friends. Very few (3.1%) said they had been most influenced by books, pamphlets on breast-
feeding, and by TV, radio or other media messages (Figure 7).

Q15. How did WIC help you continue breastfeeding as long as you wanted? (check all that apply)

Among those who currently breastfeed, more than one-third (39.4%) reported to continue breast-
feeding as long as they wanted due to extra food that WIC provided to breastfeeding mothers. One
in three (34.2%) indicated that breastfeeding classes by WIC helped them to continue with breast-
feeding. Support from WIC health professionals and peer counselors together helped 31.4% of
women. A breast pump provided by WIC was helpful for 15.8% of respondents.

Q16. Did the WIC clinic staff tell you how to use your WIC vouchers at the store? (check
only one) (n=3,521)

Overall, the vast majority (97.4%) of survey respondents .
reported that the WIC clinic staff explained to them how Question 17- Using WIC Vouchers
to use their WIC vouchers at the store. Only 2.6% reported

not receiving this information.

Q17. Please rate your understanding of how to use the
WIC vouchers. (check only one) (n=3,571)

A majority (67.6%) of WIC participants rated their under- 27% gE—
standing of how to use WIC vouchers as excellent. Close
to one-third (29.7%) said their understanding of how to
use the vouchers as good. Only a small percentage (2.7%)
of respondents felt they had a fair (2.4%) or poor (0.3%) Levels of Understanding

understanding of how to use vouchers (Figure 8). [ Excellent [llGood [Poor o fair

67.6%

Q18. How often has a cashier told you that you picked
the wrong WIC foods? (check only one) (n=3,545)

Figure 9.
A large portion (62.9%) of WIC participants indicated that a a;z;t;;;i? Cashier Told Participant Picked
cashier sometimes told them they picked non-WIC foods. Ap-
75¢

proximately one-third (31.2%) said they had never experienced
a cashier telling them they picked the wrong foods. Only 5.8%
of participants surveyed said a cashier told them they picked the
wrong foods for WIC almost every time (see Figure 9). Per-
centages were very similar in all categories between those who
completed the survey in Spanish and English.

62.9

Percent

Q19. When you use your WIC vouchers, how much do
you usually spend on other groceries? (check only one)

(n=3,484)

Nearly thirty percent (29.6%) of participants reported that
they usually spend more than $50 on other groceries when

Number of Times
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Figure 10.

Question 19: Amount Spent on Other Groceries

4.8%

Amount
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[ $41-$50 [] $51 or more

[ $31-%40

they use their WIC vouchers. Sixteen percent (15.7%) said
they spend between $11-$20 on other groceries while using
their WIC vouchers and a similar percent (15.6%) spend
between $21-$30. Almost fourteen percent reported spend-
ing $10 or less (Figure 10).

Q20. What form of fruits and vegetables would you most
like to be able to purchase with WIC vouchers? (check
only one) (n=3,553)

Nearly all (92.5%) respondents prefer to purchase fresh
fruits and vegetables most with their WIC vouchers. Only
7.5% prefer to purchase either canned, dried, or frozen
forms of fruits and vegetables.

Q21. Did you receive any education on the new foods?

(check only one) (n=3,545)

Over two-thirds (67.7%) of participants reported receiving education on the new foods. Close to one
in five (17.9%) did not know or were not sure if they have received such education.

Q22. Was the education you received on the new foods adequate? (check only one) (n=3,491)

Overall, the majority (69.8%) felt that the education they received was adequate. Only 6.9% report-
ed the education was not adequate. More than one in five (23.3%) did not know or were not sure.

Q23. What did you like most about the changes to the food packages? (check only one)

(n=3,424)

The change that the majority (68.1%) most preferred was the addition of fresh fruits and vegetables

Figure 11
Question 23: Most Liked Change

4.1%

68.1%

Changes to Food Package

[ More for Breastfeeding Mom
[ other

[T Whole Grains

[ Fresh Fruit & Vegetables

to the food packages (Figure 11). However, such prefer-
ences were more supported by Spanish compared to English
(82.2% vs. 63.0%). The addition of whole grains to the food
package was more liked by English (20.8%) than Spanish
(9.9%). Overall WIC participants, including both English
and Spanish liked more foods for breastfeeding mothers and
infants (overall: 4.1%; 4.0%; 4.3% respectively).

Q24. What did you like least about the changes to the
food packages? (check only one) (n=3,056)

Slightly more than half (50.8%) of respondents selected cheese
not being available on a regular basis as least liked changes to
the food packages. This was more important to English (54.8%)
compared to Spanish (37.3%). Canned beans (9.3%) were the
next least liked change; however, this was more important to

Spanish (14.3%) than English (7.8%) (see Appendix A).
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Q25. Do you currently take any multi-vitamin pills or supplements? (check only one) (n=3,524)

Overall, slightly more than half (52.8%) reported taking a multivitamin or supplement currently. A signif-
icantly higher percentage was observed for those who completed the survey in English compared to those
who completed the survey in Spanish (58.6% vs 36.1%). The majority of Spanish (63.0%) reported not
taking any multivitamins. In both groups only one percent reported they did not know or were not sure.

Q26. Have you ever heard of the B vitamin folic acid? (check only one) (n=3,481)

The majority (71.3%) of respondents had heard of B vitamin folic acid. More than one in five

(22.4%) indicated that they have not heard of B vitamin
folic acid.

Q27. Where did you hear or read about the B vitamin?
(check all that apply)

Those who heard about B vitamin were also asked where they
heard about it. Most (59.1%) heard from their physician/
OB/GYN/GP/FP. Nearly one-fourth (23.3%) heard about
the B vitamin from a WIC professional, while 17.5% heard
about it from a friend, relative, or co-worker (Figure 12).

Q28. Do any of the vitamin pills or supplements you take
contain folic acid? (check only one) (n=1,555)

Of participants who were taking vitamins or supplements
currently, 81.5% indicated that their vitamins contained fo-
lic acid. Only 4.6% said they did not have folic acid in their

vitamins or supplements.

Q29. How often do you take this vitamin pill or supple-
ment which contains folic acid? (n=1,391)

'The average for those who reported taking multi-vitamins cur-
rently, was 6.1 times per week; English reported 6.2 times per
week and Spanish reported slightly less at 5.3 times per week.

Q30. Some experts recommend that women take 400
micrograms of the B vitamin (folic acid), for which one

of the following reasons: (check all that apply)

More than half (53.9%) had knowledge or were aware that
women should take 400 mcg of folic acid to prevent birth
defects. More than a quarter (26.6%) selected making strong
bones. Almost one in ten (9.4%) selected prevention of high
blood pressure. Nearly thirty percent (28.3%) did not know

or were not sure why folic acid is recommended (Figure 13).
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Q31. When would you recommend taking folic acid? (check all that apply)

Most respondents (54.7%) would recommend taking vitamin B during pregnancy, a little more than
half (51.4%) would recommend taking it before pregnancy, and 35.4% would recommend taking it
during child bearing years.

Q32. In your WIC clinic visits, did you receive information on the importance of folic acid?

(check only one) (n=3,479)

Close to half (47.2%) reported receiving information on the importance of folic acid. Less than one-
third (29.1%) said they did not receive such information; and less than one-fourth (23.6%) were not
sure (Figure 14).

Q33. In your WIC clinic visits, did you receive a free bottle of multi-vitamins with folic acid?

(check only one) (n=3,465)

As part of Preconception Grant Vitamin Project Study, free bottles of multi-vitamins with folic acid
were distributed to selected WIC clinics. Almost ten percent (9.5%) or 328 participants indicated
receiving free vitamins during their clinic visit. More Spanish participants (14.1%) reported receiving
multi-vitamins in the clinic compared to English (7.9%).

Q34. Did you take these multi-vitamins with folic acid? (check only one) (n=311)

Those who received a free bottle of multi-vitamins, the majority (76.5%) reported taking those vita-
mins. Close to a quarter (23.5%) did not take the vitamins.

Q35. How much did you take? (check only one) (n=229)

Those respondents who received the multi-vitamin were also asked how much they had taken. Of
those who reported taking the multi-vitamins with folic

Figure 14. . . . .
Question 32: Received Information on Folic Acid acid, 44.5% said they finished the bottle they had received

in the clinic and 16.6% finished the first bottle and obtained
another one. More than one third (38.9%) only took part of
the bottle.

Q36. Why didn’t you take them? (check only one) (n=47)

Participants who received free bottles of multi-vitamins but
did not take them were requested to provide reasons for not
taking them. The most common reason for not taking the

vitamins (48.9%) was they forgot. Almost fifteen percent

Response (14.9%) said the multi-vitamins made them sick to their
Eves B no [ bont know/Not sure stomach. Almost one in five (19.1%) said they do not like to
take pills.

Tobacco Use (Smoking)

Q37. Do you currently smoke? (check only one) (n=3,440)

The majority (92.1%) of participants who responded to this question reported they do not cur-
rently smoke. However, 7.9% or 272 participants stated they do currently smoke. The proportion
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of current smokers was much higher among those who
completed the English version compared to the Spanish
version of the survey (9.7% vs 2.6%).

Q38. How many days during the past month did you
smoke? (check only one) (n=257)

Among the current smokers, 67.7% reported they smoked
every day during the past month, 26.5% stated they
smoked some days, and 5.8% did not smoke at all in the
past month (Figure 15).

Q39. Are you planning to stop smoking? (check only
one) (n=230)

Of those who smoke currently, the majority (75.2%) re-
ported that they plan to stop smoking. The length of time
for their plan was split into two groups; 43.9% within
the next 6 months and 31.3% within the next 30 days.
Almost a quarter (24.8%) indicated they were not plan-
ning to quit smoking.

Figure 15.

Question 38: Days Smoked in Past Month
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Q40. If you answered “No” to question 39, then please check the reasons for not planning to

stop smoking?

When asked to provide the reasons for not quitting, more than half (63.2%) indicated that it was too
hard and they were not ready to do so (see Appendix A, question number 40).

Q41. What kind of assistance would you use to quit smoking? (check all that apply)

Use of a medication, such as patches, to quit smoking is the assistance selected most (45.2%) by
those who reported they currently smoke. One quarter (27.9%) selected “other” as the kind of

assistance they would use. One in ten (10.3%) indicated
needing in-person quit counseling as an assistance to quit
smoking.

Q42. In your WIC clinic visits, did you receive informa-
tion on the importance of not smoking? (Check only
one) (n=2,901)

Nearly two-thirds (65.6%) of participants reported that in
their WIC clinic visit they received information on the im-
portance of not smoking. The percentages were similar for
both English (65.3%) and Spanish (66.5%) respondents.
Almost one-fourth (23.1%) of respondents stated they did
not receive any information, while one in ten (11.4%) were
not sure (Figure 10).
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Q43. During the past 7 days, how many days did anyone (family, friends, relatives, etc) smoke

anywhere inside your home? (check only one) (n=3,077)

Only a very small proportion (1.8%) of respondents reported that someone smoked every day dur-

ing the past 7 days inside their home. The majority (95.3%) reported no smoking at all inside their

home in the past week.

Q44. Do you think smoking can cause the following? (check all that apply)

The majority (80.4%) of respondents were aware that smoking causes lung cancer. Close to

three-fourths (72.1%) indicated understanding that smoking can cause low birth weight babies

(Figure 17). However, this awareness was much higher among English compared to Spanish

(84.4% vs 38.7%).

Figure 17.
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Q45. Do you think smoke from other people’s cigarettes
can cause the following? (check all that apply)

The majority (76.5%) of participants were aware that other
people’s cigarettes can cause childhood asthma. Slightly
more than half reported being aware that second hand
smoking can cause slow weight gain (56.0%) and child-
hood ear infections (51.4%) (Figure 18). However, the
level of awareness was much lower among Spanish partici-

pants compared to English (see Appendix A).

Demographics

Q46. Are you: (pregnant and on WIC, Parent of an infant
on WIG, etc.)? (check all that apply)

The largest percentage (43.0%) of survey participants
were a parent and/or guardian of a child on WIC. More
than one-third (37.2%) of participants indicated being a
parent and/or guardian of an infant on WIC. Less than
one in five (18.1%) women on WIC were pregnant. Sev-
enteen percent (16.7%) of women on WIC were breast-
feeding, while one in ten (10.4%) were postpartum and
not breastfeeding.

Q47. How long have you or your children been on the
WIC program? (check only one) (n=3,461)

The largest percentage (44.9%) of survey participants said
they had been on WIC for 12 months or less. Close to one-
third (28.2%) have been on WIC between one and two
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years. Less than one in five (18.1%) had been on the pro-
gram for 3-5 years. Close to one in ten (8.9%) were on WIC
for more than 5 years.

Q48. How many infants and/or children do you have
on the WIC program right now? (check only one)
(n=3,468)

The majority (87.1%) of respondents had either one child
or two children on the WIC program at the time of survey
(Figure 19). The distributions were very similar among the
Spanish and English participants.

Q49. Please identify your age group? (n=3,461)

The majority (79.1%) of participants were between the ages
of 18-34 years. Eleven percent of respondents were between
the ages 35-49. Close to one in ten (9.5%) were less than 18
years old (Figure 20).

Q50. Are you Hispanic or Latino? (check only one)
(n=3,467)

Forty percent (40.1%) of the respondents identified them-
selves as being of Hispanic or Latino origin.

Q51. Please indicate your race(s) from the following list.

(check all that apply)

Opverall, more than half (61.2%) of survey participants
identified their race as white. One in ten (10.1%) selected
“other” racial category for their race (Figure 21).

Q52. How many years of education have you completed?

(check only one) (n=3,458)

Overall, 71.2% of respondents had attained an educational

level of high school graduate or higher. Twenty nine percent
(28.7%) had education less than high school. This percent-

age was much higher for those completing the survey in

Spanish than in English (68.9% vs 15.7%).

Q53. Do you have access to the internet at home? (check
only one) (n=3,477)

Close to two-thirds (66.1%) indicated having access to a
computer with internet at home. However, access to inter-
net was more available for English compared to Spanish

(75.3% vs 38.1%).
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Conclusions

The 2010 Utah WIC Participant Satisfaction Survey provides information about the opinions and
preferences of participants regarding WIC programs and services. The insight into understanding the
extent of service awareness among WIC participants and the service utilization patterns provide the
knowledge base necessary for continued program and service improvement.

State and local WIC staff continued to use survey results to identify the needs of participants and
apply these toward program improvements. The findings have aided state and local WIC staff in
making a variety of informed decisions related to improvement of services. Such improvements
have included:

« Improved education of clients on WIC eligible foods and least expensive brands

« Improved quality of nutrition education focused on changing eating habits

« Improved outreach and education about eligibility requirements and expanding the use of
internet-based lessons

« Improved participant education about store brand nutritional equivalents to name brands

« Improved customer service through updated telephone and service protocols and clinic hours

« Improved participant education on correct use of vouchers

« Improved stafling through the hiring of additional registered dietitians

o Improved staff training to customize nutrition education plans for individual participants

The preferred methods of receiving nutrition education has provided additional insight regarding the
best directions to take in planning upcoming educational programs and for choosing the best infor-
mation delivery methods. As a result of the Participant Satisfaction Survey, the importance of the
roles of WIC health professionals and peer counselors in promoting and supporting breastfeeding are
better realized.

Finally, survey findings demonstrate that the vast majority of WIC participants feel they understand
the services available through the WIC program and are comfortable with the use of WIC food
vouchers. Participants continue to perceive WIC services as being of high quality. These findings
underscore both the value and importance of the WIC program in the lives of infants, children, and
families who have been identified as being nutritionally vulnerable.
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WIC Participant Satisfaction Survey 2010 Results
Statewide Data (including English & Spanish versions)

Statewide Version of Survey

Breastfeeding classes (Yes) 92.4 861

Extra food for breastfeeding moms (Yes) 3247 87.8 2425 89.6 822 82.8
Support from breastfeeding Peer Counselors (Yes) 2865 77.5 2127 78.6 738 74.3
Hand breast pumps (Yes) 2191 59.2 1576 58.2 615 61.9

Keeping appointments . .

Scheduling appointments 131 3.6 107 4.0 24 2.5
Having height, weight and blood sample done 138 3.8 123 4.6 15 1.6
Bringing in proof of identity 28 0.8 19 0.7 9 0.9
Bringing in proof of income 136 3.8 93 3.5 43 4.5
Bringing in proof of residency 39 11 17 0.6 22 2.3
Bringing my children 369 10.2 335 12.5 34 3.6
None of these requirements are hard 2361 65.3 1672 62.6 689 72.7
Other 73 2.0 64 24 9 0.9
Total Response 3618 100.0 2670 100.0 948 100.0
Missing 81 36 45

Total 3699 2706 993

My schedule changed and | couldn't make appointment

| didn't have a way to get to the WIC clinic 394 10.7 202 7.5 192 19.3
| wasn't reminded by WIC of my appointment 211 5.7 173 6.4 38 3.8
My children and/or | were sick 344 9.3 271 10.0 73 7.4
| have not missed an appointment 1314 35.5 956 35.3 358 36.1
| attend a "walk-in" clinic 92 2.5 79 2.9 13 1.3
| forgot 580 15.7 434 16.0 146 14.7
Other 218 5.9 189 7.0 29 2.9

WIC Participant Satisfaction Survey, 2010

Appendix A: Statewide Data



Communicating with staff (language batrrier) . .
Clinic hours of operation too limited 147 4.1 127 4.8 20 2.2
Getting an appointment 118 3.3 88 3.3 30 3.2
Clinic location not convenient 71 2.0 61 2.3 10 1.1
Too long of a wait time while in clinic 540 15.0 453 17.0 87 9.4
Needing to have an appointment 59 1.6 53 2.0 6 0.6
Clinic only accepts walk ins 31 0.9 23 0.9 8 0.9
Clinic staff not helpful/friendly 35 1.0 22 0.8 13 1.4
Nothing is difficult 2355 65.6 1731 65.0 624 67.2
Other 85 2.4 78 2.9 7 0.8
Total Response 3592 100.0 2663 929 100.0
Missing 107 43 64

Total 3699 2706 993

Certification

Class/education 1146 32.0 814 30.6 332 36.1
Follow up 624 17.4 469 17.6 155 16.9
Other 136 3.8 110 4.1 26 2.8
Total Response 3578 100.0 2659 100.0 919 100.0
Missing 121 47 74

Total 3699 2706 993

Less than 1/2 hour

1/2 hour to 1 hour 1693 47.0 1297 49.0 396 41.6
Greater than 1 hour 656 18.2 494 18.7 162 17.0
Greater than 2 hours 137 3.8 104 3.9 33 35
Total Response 3600 100.0 2647 100.0 953 100.0
Missing 99 59 40
Total 3699 2706 993

WIC Participant Satisfaction Survey, 2010

Appendix A: Statewide Data



647 65.9

Excellent 2352 64.2 1705 63.6

Good 1179 32.2 871 32.5 308 314
Fair 114 3.1 91 3.4 23 2.3
Poor 19 0.5 15 0.6 4 0.4
Total Response 3664 100.0 2682 100.0 982 100.0
Missing 35 24 11

Total 3699 2706 993

3466 95 6 2510 94.6 956 98 3
160 143 5.4

Total Response 3626 100.0 2653 100.0 973 100.0
Missing 73 53 20
Total 3699 2706 993
Yes 3510 96.7 2562 96.3 948 97.7
No 120 3.3 98 3.7 22 2.3
Total Response 3630 100.0 2660 100.0 970 100.0
Missing 69 46 23
Total 3699 2706 993

Up to 30 minutes

Up to 45 minutes 939 25.9 735 27.7 204 20.9
Up to 1 hour 1057 29.1 727 27.4 330 33.8
More than 1 hour 391 10.8 203 7.6 188 19.3
Total Response 3632 100.0 2656 100.0 976 100.0
Missing 67 50 17

Total 3699 2706 993

WIC Participant Satisfaction Survey, 2010

Appendix A: Statewide Data
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Attend a WIC class

Check out nutrition books or videos to use at home 890 24.1 589 21.8 301 30.3
Complete an Internet class 1302 35.2 1190 44.0 112 11.3
Attend a support group in the WIC clinic 277 7.5 185 6.8 92 9.3
Take a packet of information home to read 1674 45.3 1389 51.3 285 28.7
Read a short nutrition lesson in the WIC clinic 468 12.7 349 12.9 119 12.0
Bulletin board 443 12.0 358 13.2 85 8.6

Eat more fruits and vegetables

Eat more whole grains 1766 47.7 1436 53.1 330 33.2
Eat more iron-rich foods 1066 28.8 681 25.2 385 38.8
Eat more low fat foods 994 26.9 589 21.8 405 40.8
Drink less sodas and sweetened drinks like Kool-Aid 1295 35.0 898 33.2 397 40.0
Breastfed my baby longer 650 17.6 410 15.2 240 24.2
Smoke less or quit smoking 250 6.8 196 7.2 54 5.4
Watch less TV and video games 558 15.1 378 14.0 180 18.1
Do more physical activities 969 26.2 649 24.0 320 32.2
Spend more time eating as a family at the table 889 24.0 636 23.5 253 25.5
Give liquids other than formula or breast milk in a cup 718 194 470 17.4 248 25.0
Immunize my kids 650 17.6 355 13.1 295 29.7
Give less milk or juice to my infant/child 465 12.6 306 11.3 159 16.0
Delay introduction of solids 256 6.9 138 5.1 118 11.9
No changes were made 382 10.3 330 12.2 52 5.2
Yes 1179 33.4 503 19.0 676 76.5
No 2348 66.6 2140 81.0 208 23.5
Total Response 3527 100.0 2643 100.0 884 100.0
Missing 172 63 109

Total 3699 2706 993

*The wording for the Spanish question may have been interpreted as 'ever' breastfed and not 'currently' breastfeeding

WIC Participant Satisfaction Survey, 2010
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14. What influenced you_most to start breastfeeding? State English Spanish

(check only one) Based on Q13 = Yes Number Percent Number Percent Number Percent
Information from doctors and/or nurses 214 19.0 78 15.7 136 21.7
Encouragement or support from family/friends 85 7.6 49 9.9 36 5.7
WIC peer counselors 103 9.2 7 14 96 15.3
WIC health professionals 39 3.5 9 1.8 30 4.8
Books, pamphlets on breastfeeding 30 2.7 8 1.6 22 3.5
TV, radio, or other media messages 4 0.4 0 0.0 4 0.6
Previously breastfed 248 22.1 103 20.7 145 23.1
| wanted to breastfeed 401 35.7 243 48.9 158 25.2
Total Response 1124 100.0 497 100.0 627 100.0
Missing 55 6 49

Total 1179 503 676

15. How did WIC help you continue breastfeeding State English Spanish

as long as you wanted? Number Percent Number Percent Number Percent
(check all that apply) Based on Q13 = Yes

Breastfeeding support groups 118 10.0 33 6.6 85 12.6
WIC breastfeeding classes/education 403 34.2 121 24.1 282 41.7
Extra food for breastfeeding moms and infants 465 39.4 271 53.9 194 28.7
Support from breastfeeding Peer Counselors 175 14.8 73 14.5 102 15.1
Support from WIC health professionals 196 16.6 87 17.3 109 16.1
Getting a breast pump 186 15.8 95 18.9 91 13.5
Did not get any help from WIC staff 90 7.6 60 11.9 30 4.4
Other 35 3.0 28 5.6 7 1.0
16. Did the WIC clinic staff tell you how to State English Spanish

use your WIC vouchers at the store? Number Percent Number Percent Number Percent
(check only one)

Yes 3429 97.4 2544 97.0 885 98.4
No 92 2.6 78 3.0 14 1.6
Total Response 3521 100.0 2622 100.0 899 100.0
Missing 178 84 94

Total 3699 2706 993

17. Please rate your understanding of how to State English Spanish

use the WIC vouchers. Number Percent Number Percent Number Percent
(check only one)

Excellent 2413 67.6 1581 59.9 562 60.2
Good 1061 29.7 719 27.3 342 36.7
Fair 87 2.4 61 2.3 26 2.8
Poor 10 0.3 7 0.3 3 0.3
Total Response 3571 100.0 2638 100.0 933 100.0
Missing 128 68 60

Total 3699 2706 993

WIC Participant Satisfaction Survey, 2010
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18. How often has a cashier told you that you State English Spanish

picked the wrong WIC foods? Number Percent Number Percent Number Percent
(check only one)

Almost every time 207 5.8 173 6.6 34 3.7
Sometimes 2231 62.9 1650 63.0 581 62.7
Never 1107 31.2 796 30.4 311 33.6
Total Response 3545 100.0 2619 100.0 926 100.0
Missing 154 87 67

Total 3699 2706 993

19. When you use your WIC vouchers, how much State English Spanish

do you usually spend on other groceries? Number Percent Number Percent Number Percent
(check only one)

$0 168 4.8 122 4.7 46 5.3
$1-3$10 315 9.0 221 8.5 94 10.8
$11 - $20 548 15.7 397 15.2 151 17.3
$21 - $30 545 15.6 396 15.2 149 17.1
$31 - $40 442 12.7 337 12.9 105 12.0
$41 - $50 434 12.5 316 12.1 118 13.5
$51 or more 1032 29.6 823 31.5 209 24.0
Total Response 3484 100.0 2612 100.0 872 100.0
Missing 215 94 121

Total 3699 2706 993

20. What form of fruits and vegtables would you most State English Spanish

like to be able to purchase with WIC vouchers? Number Percent Number Percent Number Percent
(check only one)

Fresh 3285 92.5 2391 91.1 894 96.4
Canned 87 2.4 83 3.2 4 0.4
Dried 20 0.6 9 0.3 11 1.2
Frozen 161 4.5 143 54 18 1.9
Total Response 3553 100.0 2626 100.0 927 100.0
Missing 146 80 66

Total 3699 2706 993

21. Did you receive any education on the new foods? State English Spanish

(check only one) Number Percent Number Percent Number Percent
Yes 2399 67.7 1755 66.8 644 70.1
No 511 14.4 354 13.5 157 17.1
Don't know/Not sure 635 17.9 517 19.7 118 12.8
Total Response 3545 100.0 2626 100.0 919 100.0
Missing 154 80 74

Total 3699 2706 993

WIC Participant Satisfaction Survey, 2010
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22. Was the education you received on the new foods State English Spanish
adequate? Number Percent Number Percent Number Percent
(check only one)

Yes 2438 69.8 1792 69.4 646 71.1
No 241 6.9 115 4.5 126 13.9
Don't know/Not sure 812 23.3 675 26.1 137 15.1
Total Response 3491 100.0 2582 100.0 909 100.0
Missing 208 124 84

Total 3699 2706 993

23. What did you like most about the changes State English Spanish

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 614 17.9 525 20.8 89 9.9
Fresh Fruit & Vegetables 2331 68.1 1591 63.0 740 82.2
More foods for Breastfeeding Mom and Infant 141 4.1 102 4.0 39 4.3
Baby food in jars 167 4.9 150 5.9 17 1.9
No juice for baby untill 1 year 13 0.4 10 0.4 3 0.3
No cheese provided regularly 8 0.2 6 0.2 2 0.2
No whole fat milk after 2 years 18 0.5 13 0.5 5 0.6
Canned beans 51 1.5 50 2.0 1 0.1
Other 81 2.4 77 3.1 4 0.4
Total Response 3424 100.0 2524 100.0 900 100.0
Missing 275 182 93

Total 3699 2706 993

24. What did you like least about the changes State English Spanish

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 133 4.4 78 3.3 55 7.8
Fresh Fruit & Vegetables 116 3.8 49 2.1 67 9.5
More foods for Breastfeeding Mom and Infant 60 2.0 46 2.0 14 2.0
Baby food in jars 65 2.1 41 1.7 24 3.4
No juice for baby untill 1 year 157 5.1 131 5.6 26 3.7
No cheese provided regularly 1551 50.8 1287 54.8 264 37.3
No whole fat milk after 2 years 171 5.6 115 4.9 56 7.9
Canned beans 285 9.3 184 7.8 101 14.3
Changes to formula amounts for partially breast fed infants 83 2.7 41 1.7 42 5.9
Changes to formula amounts for fully formula fed infants 145 4.7 112 4.8 33 4.7
Other 290 9.5 264 11.2 26 3.7
Total Response 3056 100.0 2348 100.0 708 100.0
Missing 643 358 285

Total 3699 2706 993

WIC Participant Satisfaction Survey, 2010
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25. Did you currently take any multi-vitamin pills or State English Spanish
supplements? Number Percent Number Percent Number Percent
(check only one)

Yes 1860 52.8 1533 58.6 327 36.1
No 1624 46.1 1053 40.2 571 63.0
Don't know/Not sure 40 1.1 31 1.2 9 1.0
Total Response 3524 100.0 2617 100.0 907 100.0
Missing 175 89 86

Total 3699 2706 993

26. Have you ever heard of B vitamin folic acid? State English Spanish

(check only one) Number Percent Number Percent Number Percent
Yes 2483 71.3 1844 70.9 639 72.5
No (skip to question 30) 779 22.4 628 24.2 151 17.1
Don't know/Not sure 219 6.3 128 4.9 91 10.3
Total Response 3481 100.0 2600 100.0 881 100.0
Missing 218 106 112

Total 3699 2706 993

27. Where did you hear or read about the B vitamin? State English Spanish

(check all that apply) Based on Q26 = Yes Number Percent Number Percent Number Percent
Physician/OB/GYN/GP/FP 1467 59.1 1102 59.8 365 57.1
Nurse/Nurse Practitioner 285 11.5 241 13.1 44 6.9
WIC professional 579 23.3 364 19.7 215 33.6
Other health clinic staff 102 4.1 85 4.6 17 2.7
Brochures/literature at doctor's office 242 9.7 159 8.6 83 13.0
Friend, relative, or co-worker 434 17.5 351 19.0 83 13.0
Label on consumer product (i.e. food, vitamins) 141 5.7 112 6.1 29 4.5
Magazine or newspaper 175 7.0 155 8.4 20 3.1
Radio or television 188 7.6 114 6.2 74 11.6
Don't know/Not sure 174 7.0 152 8.2 22 3.4
Other 181 7.3 174 9.4 7 1.1
28. Do any of the vitamin pills or supplements you State English Spanish

take contain folic acid? Number Percent Number Percent Number Percent
(check only one) based on Q25 = Yes

Yes 1268 81.5 1042 82.9 226 75.8
No 71 4.6 51 4.1 20 6.7
Don't know/Not sure 201 12.9 154 12.3 47 15.8
| don't take any vitamins or supplements 15 1.0 10 0.8 5 1.7
Total Response 1555 100.0 1257 100.0 298 100.0
Missing 305 276 29

Total 1860 1533 327
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29. How often do you take this vitamin pill or State English Spanish
supplement which contains folic acid? Average | Standard Average Standard Average Standard
Based on Q25 = Yes Deviation Deviation Deviation
Times per week (average) 6.1 2.5 6.2 2.6 5.3 2.1
30. Some experts recommend that women take 400 State English Spanish
micrograms of the B vitamin (folic acid), for which one Number Percent Number Percent Number Percent

of the following reasons:

(check all that apply)

To make strong bones 985 26.6 621 22.9 364 36.7
To prevent birth defects 1995 53.9 1475 54.5 520 52.4
To prevent high blood pressure 346 9.4 288 10.6 58 5.8
Some other reason 157 4.2 127 4.7 30 3.0
Don't know/Not sure 1045 28.3 901 33.3 144 14.5
31. When would you recommend taking folic acid? State English Spanish

(check all that apply) Number Percent Number Percent Number Percent
Before pregnancy 1901 514 1388 51.3 513 51.7
During pregnancy 2025 54.7 1515 56.0 510 51.4
During a women's child bearing years 1308 35.4 1174 43.4 134 13.5
Don't know/Not sure 631 17.1 536 19.8 95 9.6
32. In your WIC clinic visits, did you receive information State English Spanish

on the importance of folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 1643 47.2 1119 43.3 524 58.7
No 1014 29.1 791 30.6 223 25.0
Don't know/Not sure 822 23.6 677 26.2 145 16.3
Total Response 3479 100.0 2587 100.0 892 100.0
Missing 220 119 101

Total 3699 2706 993

33. In your WIC clinic visits, did you receive a free State English Spanish

bottle of multi-vitamins with folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 328 9.5 202 7.9 126 14.1
No (Skip to 37) 2969 85.7 2250 87.4 719 80.6
Don't know/Not sure 168 4.8 121 4.7 47 5.3
Total Response 3465 100.0 2573 100.0 892 100.0
Missing 234 133 101

Total 3699 2706 993
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34. Did you take these multi-vitamins with folic acid? State English Spanish

(check only one) Based on Q33 = Yes Number Percent Number Percent Number Percent
Yes 238 76.5 127 66.8 111 91.7
No (skip to question 36) 73 23.5 63 33.2 10 8.3
Total Response 311 100.0 190 100.0 121 100.0
Missing 17 12 5

Total 328 202 126

35. How much did you take? State English Spanish

(check only one) Based on Q34 = Yes Number Percent Number Percent Number Percent
Part of the bottle 89 38.9 52 41.9 37 35.2
Finished the bottle 102 44.5 48 38.7 54 51.4
Finished the bottle and got another bottle 38 16.6 24 194 14 13.3
Total Response 229 100.0 124 100.0 105 100.0
Missing 9 3 6

Total 238 127 111

36. Why didn't you take them? State English Spanish **

(check only one) Based on Q34 = No Number Percent Number Percent Number Percent

| forgot 23 48.9 19 475 4 57.1
| didn't know | should 3 6.4 3 7.5 0 0.0
| didn't think I'd get pregnant 1 2.1 1 2.5 0 0.0
| thought I'd gain weight 1 2.1 0 0.0 1 14.3
It makes me sick to my stomach 7 14.9 6 15.0 1 14.3
| get my vitamins from food 3 6.4 3 7.5 0 0.0
| am too busy 0 0.0 0 0.0 0 0.0
| do not like to take pills 9 19.1 8 20.0 1 14.3
Total Response 47 100.0 40 100.0 7 100.0
Missing 26 23 3

Total 73 63 10

37. Do you currently smoke? State English Spanish

(check only one) Number Percent Number Percent Number Percent
Yes 272 7.9 250 9.7 22 2.6
No (Skip to question 42) 3168 92.1 2334 90.3 834 97.4
Total Response 3440 100.0 2584 100.0 856 100.0
Missing 259 122 137

Total 3699 2706 993

** Rates may be unstable due to small numbers

WIC Participant Satisfaction Survey, 2010

Appendix A: Statewide Data



Every day 174 67.7 166 69.7 8 42.1
Some days 68 26.5 62 26.1 6 31.6
Not at all 15 5.8 10 4.2 5 26.3
Total Response 257 100.0 238 100.0 19 100.0
Missing 15 12 3
Total 272 250 22

Yes, within the next 30 days 67 5

Yes, within the next 6 months 101 43.9 100 45.9 1 8.3
No 57 24.8 51 23.4 6 50.0
Total Response 230 100.0 218 100.0 12 100.0
Missing 42 32 10

Total 272 250 22

It's too hard and I'm not ready 36 63.2 34 66.7 2 33.3
All of my friends smoke 7 12.3 7 13.7 0 0.0
| don't know how to quit 6 10.5 6 11.8 0 0.0
I like smoking and | don't see any reason to quit 13 22.8 11 21.6 2 33.3
| tried to quit and | can't 14 24.6 13 25.5 1 16.7
Other 8 14.0 7 13.7 1 16.7

Telephone Quit Line counseling 26 9.6 25 10.0 1 4.5
Internet-based quit counseling 20 7.4 20 8.0 0 0.0
In-person quit counseling 28 10.3 27 10.8 1 4.5
Medication such as patches 123 45.2 119 47.6 4 18.2
Other 76 27.9 73 29.2 3 13.6

** Rates may be unstable due to small numbers
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Yes

No 669 23.1 514 22.6 155 24.7
Don't know/Not sure 330 11.4 275 12.1 55 8.8
Total Response 2901 100.0 2274 100.0 627 100.0
Missing 798 432 366

Total 3699 2706 993

Every day 54 1.8 44 1.8 10 1.6
Some days 91 3.0 70 2.9 21 3.4
Not at all 2932 95.3 2339 95.4 593 95.0
Total Response 3077 100.0 2453 100.0 624 100.0
Missing 622 253 369

Total 3699 2706 993

Heart attack 2268 61.3 1956 72.3 312 314
Low birth weight babies 2667 72.1 2283 84.4 384 38.7
Lung Cancer 2974 80.4 2357 87.1 617 62.1
Don't know/Not sure 112 3.0 80 3.0 32 3.2
Childhood asthma 2828 76.5 2273 84.0 555 55.9
Childhood ear infections 1901 51.4 1736 64.2 165 16.6
Slow weight gain in children 2072 56.0 1832 67.7 240 24.2
Don't know/Not sure 340 9.2 197 7.3 143 14.4

Pregnant and on WIC 671 18.1 527 19.5 144 14.5
Breastfeeding and on WIC 619 16.7 456 16.9 163 16.4
Postpartum (just had a baby and not breastfeeding) and on WIC 385 10.4 327 12.1 58 5.8
Parent and/or guardian of an infant on WIC 1375 37.2 1122 41.5 253 25.5
Parent and/or guardian of a child on WIC 1590 43.0 1327 49.0 263 26.5
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Less than 6 months 701 20.3 593 22.9 108 12.4
6-12 months 851 24.6 684 26.4 167 19.1
1-2 years 976 28.2 701 27.1 275 315
3-5 years 626 18.1 398 154 228 26.1
More than 5 years 307 8.9 211 8.2 96 11.0
Total Response 3461 100.0 2587 100.0 874 100.0
Missing 238 119 119

Total 3699 2706 993

1 1985 57.2 1448 55.6 537 62.1
2 1038 29.9 787 30.2 251 29.0
3 198 5.7 155 6.0 43 5.0
4 29 0.8 25 1.0 4 0.5
More than 4 7 0.2 5 0.2 2 0.2
None 211 6.1 183 7.0 28 3.2
Total Response 3468 100.0 2603 100.0 865 100.0
Missing 231 103 128

Total 3699 2706 993

Under 18 330 9.5 139 5.3 191 22.3
18- 24 1175 33.9 1005 38.6 170 19.9
25-34 1566 45.2 1207 46.3 359 41.9
35-49 380 11.0 245 9.4 135 15.8
50 - 64 7 0.2 6 0.2 1 0.1
65 and older 3 0.1 3 0.1 0 0.0
Total Response 3461 100.0 2605 100.0 856 100.0
Missing 238 101 137

Total 3699 2706 993

Yes

No 2075 59.9 2070 79.5 5 0.6
Total Response 3467 100.0 2603 100.0 864 100.0
Missing 232 103 129

Total 3699 2706 993

WIC Participant Satisfaction Survey, 2010

Appendix A: Statewide Data



White 2265 61 2 2011 74 3 25 6
Black or African American 64

American Indian or Alaskan Native 78 2.1 73 2.7 5 0.5
Asian 65 1.8 61 2.3 4 0.4
Pacific Islander/Native Hawaiian 84 2.3 84 3 1 0 0.0
Other 373 10.1 223 15.1

26.6

8th grade or Iess

9" grade - 11" grade 21 2 376 14 4 8 42.3
High school graduate 959 27.7 781 29.9 178 21.0
Some college 956 27.6 902 34.5 54 6.4
College graduate 550 15.9 519 19.9 31 3.7
Total Response 3458 100.0 2612 100.0 846 100.0
Missing 241 94 147

Total 3699 2706 993

38.1

Yes, | have access to a computer with Internet 2297 66.1 1969 75.3

No, | don't have access to a computer with Internet 1180 33.9 646 24.7 534 61.9
Total Response 3477 100.0 2615 100.0 862 100.0
Missing 222 91 131

Total 3699 2706 993
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WIC Participant Satisfaction Survey 2010 Results

Bear River, Central, and Davis Local Health Departments

Local Health Departments

Breastfeeding classes (Yes)

Extra food for breastfeeding moms (Yes) 211 90.6 97 95.1 263 91.0
Support from breastfeeding Peer Counselors (Yes) 194 83.3 83 81.4 219 75.8
Hand breast pumps (Yes) 161 69.1 86 84.3 130 45.0

Keeping appointments 17 7.5 12 11.8 30 10.5
Scheduling appointments 6 2.6 1 1.0 9 3.1
Having height, weight and blood sample done 12 5.3 2 2.0 11 3.8
Bringing in proof of identity 1 0.4 0 0.0 1 0.3
Bringing in proof of income 6 2.6 4 3.9 7 2.4
Bringing in proof of residency 1 0.4 4 3.9 1 0.3
Bringing my children 19 8.4 9 8.8 37 12.9
None of these requirements are hard 156 68.7 69 67.6 186 65.0
Other 9 4.0 1 1.0 4 1.4
Total Response 227 100.0 102 100.0 286 100.0
Missing 6 0 3

Total 233 102 289

My schedule changed and | couldn't make appointment

I didn't have a way to get to the WIC clinic . . .

| wasn't reminded by WIC of my appointment 8 3.4 3 2.9 38 13.1
My children and/or | were sick 35 15.0 16 15.7 29 10.0
| have not missed an appointment 86 36.9 30 29.4 115 39.8
| attend a "walk-in" clinic 2 0.9 1 1.0 3 1.0
| forgot 29 12.4 29 28.4 40 13.8
Other 13 5.6 12 11.8 13 4.5
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Communicating with staff (language batrrier) 1 0.4 5 5.0 3 1.1
Clinic hours of operation too limited 5 2.2 1 1.0 26 9.2
Getting an appointment 5 2.2 1 1.0 13 4.6
Clinic location not convenient 9 4.0 1 1.0 8 2.8
Too long of a wait time while in clinic 59 26.1 6 5.9 13 4.6
Needing to have an appointment 1 0.4 1 1.0 6 2.1
Clinic only accepts walk ins 0 0.0 0 0.0 0 0.0
Clinic staff not helpful/friendly 2 0.9 0 0.0 2 0.7
Nothing is difficult 141 62.4 81 80.2 205 72.7
Other 3 1.3 5 5.0 6 2.1
Total Response 226 100.0 101 100.0 282 100.0
Missing 7 1 7

Total 233 102 289

Certification

Class/education 74 32.7 34 33.3 77 27.1
Follow up 28 12.4 16 15.7 38 13.4
Other 5 2.2 1 1.0 12 4.2
Total Response 226 100.0 102 100.0 284 100.0
Missing 7 0 5

Total 233 102 289

Less than 1/2 hour

1/2 hour to 1 hour 119 53.1 36 35.6 127 44.1
Greater than 1 hour 66 29.5 7 6.9 25 8.7
Greater than 2 hours 3 1.3 0 0.0 4 1.4
Total Response 224 100.0 101 100.0 288 100.0
Missing 9 1 1

Total 233 102 289
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Excellent

Good 56 245 17 16.7 75 26.0
Fair 4 1.7 0 0.0 7 2.4
Poor 1 0.4 1 1.0 1 0.3
Total Response 229 100.0 102 100.0 289 100.0
Missing 4 0 0

Total 233 102 289

Yes 223 98.2 100 99.0 266 94.7
No 4 1.8 1 1.0 15 5.3
Total Response 227 100.0 101 100.0 281 100.0
Missing 6 1 8
Total 233 102 289

Yes 227 99.6 101 99.0 281 98.3
No 1 0.4 1 1.0 5 1.7
Total Response 228 100.0 102 100.0 286 100.0
Missing 5 0 3
Total 233 102 289

Up to 30 minutes

Up to 45 minutes 66 29.6 28 27.5 73 25.9
Up to 1 hour 73 32.7 17 16.7 57 20.2
More than 1 hour 25 11.2 7 6.9 21 7.4
Total Response 223 100.0 102 100.0 282 100.0
Missing 10 0 7

Total 233 102 289
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Attend a WIC class

Check out nutrition books or videos to use at home 57 24.5 28 27.5 48 16.6
Complete an Internet class 73 31.3 28 27.5 143 49.5
Attend a support group in the WIC clinic 18 7.7 6 5.9 13 4.5
Take a packet of information home to read 119 51.1 42 41.2 144 49.8
Read a short nutrition lesson in the WIC clinic 25 10.7 16 15.7 32 11.1
Bulletin board 24 10.3 9 8.8 39 13.5
Eat more fruits and vegetables 167 71.7 77 75.5 206 71.3
Eat more whole grains 136 58.4 55 53.9 151 52.2
Eat more iron-rich foods 69 29.6 35 34.3 73 25.3
Eat more low fat foods 60 25.8 31 30.4 69 23.9
Drink less sodas and sweetened drinks like Kool-Aid 76 32.6 39 38.2 93 32.2
Breastfed my baby longer 37 15.9 21 20.6 36 12.5
Smoke less or quit smoking 12 5.2 9 8.8 24 8.3
Watch less TV and video games 24 10.3 25 24.5 38 13.1
Do more physical activities 53 22.7 38 37.3 70 24.2
Spend more time eating as a family at the table 58 24.9 33 32.4 63 21.8
Give liquids other than formula or breast milk in a cup 51 21.9 30 29.4 51 17.6
Immunize my kids 35 15.0 25 24.5 44 15.2
Give less milk or juice to my infant/child 25 10.7 16 15.7 26 9.0
Delay introduction of solids 16 6.9 8 7.8 12 4.2
No changes were made 23 9.9 12 11.8 33 114
Yes 67 30.2 16 15.7 58 20.2
No 155 69.8 86 84.3 229 79.8
Total Response 222 100.0 102 100.0 287 100.0
Missing 11 0 2

Total 233 102 289
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14. What influenced you_most to start breastfeeding? Bear River Central ** Davis

(check only one) Based on Q13 = Yes Number Percent Number Percent Number Percent
Information from doctors and/or nurses 9 14.3 2 13.3 13 23.2
Encouragement or support from family/friends 5 7.9 0 0.0 4 7.1
WIC peer counselors 3 4.8 1 6.7 5 8.9
WIC health professionals 2 3.2 2 13.3 3 5.4
Books, pamphlets on breastfeeding 1 1.6 0 0.0 0 0.0
TV, radio, or other media messages 0 0.0 0 0.0 0 0.0
Previously breastfed 11 17.5 5 33.3 19 33.9
| wanted to breastfeed 32 50.8 5 33.3 12 214
Total Response 63 100.0 15 100.0 56 100.0
Missing 4 1 2

Total 67 16 58

15. How did WIC help you continue breastfeeding Bear River Central ** Davis

as long as you wanted? Number Percent Number Percent Number Percent
(check all that apply) Based on Q13 = Yes

Breastfeeding support groups 5 7.5 2 12.5 5 8.6
WIC breastfeeding classes/education 26 38.8 6 37.5 17 29.3
Extra food for breastfeeding moms and infants 32 47.8 6 37.5 27 46.6
Support from breastfeeding Peer Counselors 9 13.4 0 0.0 7 12.1
Support from WIC health professionals 17 25.4 4 25.0 9 155
Getting a breast pump 19 28.4 2 12.5 8 13.8
Did not get any help from WIC staff 5 7.5 1 6.3 4 6.9
Other 3 4.5 0 0.0 4 6.9
16. Did the WIC clinic staff tell you how to Bear River Central Davis

use your WIC vouchers at the store? Number Percent Number Percent Number Percent
(check only one)

Yes 220 99.1 98 98.0 276 96.2
No 2 0.9 2 2.0 11 3.8
Total Response 222 100.0 100 100.0 287 100.0
Missing 11 2 2

Total 233 102 289

17. Please rate your understanding of how to Bear River Central Davis

use the WIC vouchers. Number Percent Number Percent Number Percent
(check only one)

Excellent 170 75.9 73 71.6 205 70.9
Good 49 21.9 29 28.4 78 27.0
Fair 5 2.2 0 0.0 5 1.7
Poor 0 0.0 0 0.0 1 0.3
Total Response 224 100.0 102 100.0 289 100.0
Missing 9 0 0

Total 233 102 289

** Rates may be unstable due to small numbers
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18. How often has a cashier told you that you Bear River Central Davis

picked the wrong WIC foods? Number Percent Number Percent Number Percent
(check only one)

Almost every time 9 4.0 4 3.9 28 9.8
Sometimes 129 57.8 68 66.7 167 58.2
Never 85 38.1 30 29.4 92 32.1
Total Response 223 100.0 102 100.0 287 100.0
Missing 10 0 2

Total 233 102 289

19. When you use your WIC vouchers, how Bear River Central Davis

much do you usually spend on other groceries? Number Percent Number Percent Number Percent
(check only one)

$0 10 4.5 4 4.0 11 3.9
$1-$10 22 10.0 10 9.9 24 8.4
$11 - $20 36 16.4 22 21.8 47 16.5
$21 - $30 32 14.5 18 17.8 50 17.5
$31 - $40 29 13.2 11 10.9 28 9.8
$41 - $50 25 11.4 11 10.9 31 10.9
$51 or more 66 30.0 25 24.8 94 33.0
Total Response 220 100.0 101 100.0 285 100.0
Missing 13 1 4

Total 233 102 289

20. What form of fruits and vegtables would you most Bear River Central Davis

like to be able to purchase with WIC vouchers? Number Percent Number Percent Number Percent
(check only one)

Fresh 207 93.7 95 93.1 256 88.9
Canned 2 0.9 0 0.0 16 5.6
Dried 2 0.9 0 0.0 3 1.0
Frozen 10 4.5 7 6.9 13 4.5
Total Response 221 100.0 102 100.0 288 100.0
Missing 12 0 1

Total 233 102 289

21. Did you receive any education on the new foods? Bear River Central Davis

(check only one) Number Percent Number Percent Number Percent
Yes 159 71.0 87 85.3 188 65.1
No 27 12.1 5 4.9 43 14.9
Don't know/Not sure 38 17.0 10 9.8 58 20.1
Total Response 224 100.0 102 100.0 289 100.0
Missing 9 0 0

Total 233 102 289
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22. Was the education you received on the new foods Bear River Central Davis
adequate? Number Percent Number Percent Number Percent
(check only one)

Yes 166 74.8 90 89.1 182 64.8
No 11 5.0 2 2.0 19 6.8
Don't know/Not sure 45 20.3 9 8.9 80 28.5
Total Response 222 100.0 101 100.0 281 100.0
Missing 11 1 8

Total 233 102 289

23. What did you like most about the changes Bear River Central Davis

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 48 22.2 9 9.3 46 16.7
Fresh Fruit & Vegetables 135 62.5 72 74.2 186 67.6
More foods for Breastfeeding Mom and Infant 9 4.2 1 1.0 10 3.6
Baby food in jars 8 3.7 11 11.3 20 7.3
No juice for baby untill 1 year 1 0.5 0 0.0 0 0.0
No cheese provided regularly 1 0.5 0 0.0 1 0.4
No whole fat milk after 2 years 0 0.0 1 1.0 2 0.7
Canned beans 9 4.2 2 2.1 5 1.8
Other 5 2.3 1 1.0 5 1.8
Total Response 216 100.0 97 100.0 275 100.0
Missing 17 5 14

Total 233 102 289

24. What did you like least about the changes Bear River Central Davis

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 8 4.1 0 0.0 13 5.2
Fresh Fruit & Vegetables 5 2.6 3 3.3 7 2.8
More foods for Breastfeeding Mom and Infant 3 1.6 3 3.3 6 2.4
Baby food in jars 6 3.1 1 1.1 6 2.4
No juice for baby untill 1 year 6 3.1 5 5.4 13 5.2
No cheese provided regularly 117 60.6 57 62.0 129 51.8
No whole fat milk after 2 years 7 3.6 2 2.2 15 6.0
Canned beans 14 7.3 4 4.3 18 7.2
Changes to formula amounts for partially breast fed infants 4 2.1 2 2.2 4 1.6
Changes to formula amounts for fully formula fed infants 8 4.1 5 5.4 10 4.0
Other 15 7.8 10 10.9 28 11.2
Total Response 193 100.0 92 100.0 249 100.0
Missing 40 10 40

Total 233 102 289
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25. Did you currently take any multi-vitamin pills or Bear River Central Davis
supplements? Number Percent Number Percent Number Percent
(check only one)

Yes 141 63.2 56 54.9 158 55.6
No 79 35.4 45 44.1 123 43.3
Don't know/Not sure 3 1.3 1 1.0 3 1.1
Total Response 223 100.0 102 100.0 284 100.0
Missing 10 0 5

Total 233 102 289

26. Have you ever heard of B vitamin folic acid? Bear River Central Davis

(check only one) Number Percent Number Percent Number Percent
Yes 174 78.7 71 70.3 214 75.1
No (skip to question 30) 42 19.0 25 24.8 59 20.7
Don't know/Not sure 5 2.3 5 5.0 12 4.2
Total Response 221 100.0 101 100.0 285 100.0
Missing 12 1 4

Total 233 102 289

27. Where did you hear or read about the B vitamin? Bear River Central Davis

(check all that apply) Based on Q26 = Yes Number Percent Number Percent Number Percent
Physician/OB/GYN/GP/FP 103 59.2 42 59.2 136 63.6
Nurse/Nurse Practitioner 17 9.8 6 8.5 29 13.6
WIC professional 36 20.7 19 26.8 58 27.1
Other health clinic staff 8 4.6 4 5.6 11 5.1
Brochures/literature at doctor's office 17 9.8 5 7.0 27 12.6
Friend, relative, or co-worker 39 22.4 10 14.1 38 17.8
Label on consumer product (i.e. food, vitamins) 12 6.9 3 4.2 14 6.5
Magazine or newspaper 9 5.2 7 9.9 21 9.8
Radio or television 13 7.5 13 18.3 15 7.0
Don't know/Not sure 14 8.0 3 4.2 14 6.5
Other 17 9.8 3 4.2 21 9.8
28. Do any of the vitamin pills or supplements you Bear River Central Davis

take contain folic acid? Number Percent Number Percent Number Percent
(check only one) Based on Q25 = Yes

Yes 108 88.5 34 77.3 111 86.0
No 2 1.6 3 6.8 5 3.9
Don't know/Not sure 12 9.8 6 13.6 10 7.8
| don't take any vitamins or supplements 0 0.0 1 2.3 3 2.3
Total Response 122 100.0 44 100.0 129 100.0
Missing 19 12 29

Total 141 56 158
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29. How often do you take this vitamin pill or Bear River Central Davis
supplement which contains folic acid? Average Standard Average Standard Average Standard
Based on Q25 = Yes Deviation Deviation Deviation
Times per week (average) 6.3 1.4 5.8 2.3 6.4 3.0
30. Some experts recommend that women take 400 Bear River Central Davis
micrograms of the B vitamin folic acid, for which one Number Percent Number Percent Number Percent

of the following reasons:

(check all that apply)

To make strong bones 49 21.0 21 20.6 80 27.7
To prevent birth defects 133 57.1 54 52.9 200 69.2
To prevent high blood pressure 19 8.2 9 8.8 40 13.8
Some other reason 10 4.3 3 2.9 15 5.2
Don't know/Not sure 66 28.3 32 314 68 235
31. When would you recommend taking folic acid? Bear River Central Davis

(check all that apply) Number Percent Number Percent Number Percent
Before pregnancy 130 55.8 46 45.1 179 61.9
During pregnancy 136 58.4 47 46.1 178 61.6
During a women's child bearing years 104 44.6 41 40.2 144 49.8
Don't know/Not sure 34 14.6 20 19.6 41 14.2
32. In your WIC clinic visits, did you receive information Bear River Central Davis

on the importance of folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 109 49.3 54 53.5 162 57.2
No 56 25.3 19 18.8 71 25.1
Don't know/Not sure 56 25.3 28 27.7 50 17.7
Total Response 221 100.0 101 100.0 283 100.0
Missing 12 1 6

Total 233 102 289

33. In your WIC clinic visits, did you receive a free Bear River Central Davis

bottle of multivitamins with folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 38 17.5 3 3.0 5 1.8
No (Skip to 37) 168 77.4 92 92.9 260 93.2
Don't know/Not sure 11 5.1 4 4.0 14 5.0
Total Response 217 100.0 99 100.0 279 100.0
Missing 16 3 10

Total 233 102 289
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34. Did you take these multivitamins with folic acid? Bear River Central ** Davis **

(check only one) Based on Q33 = Yes Number Percent Number Percent Number Percent
Yes 20 58.8 3 100.0 4 80.0
No (skip to question 36) 14 41.2 0 0.0 1 20.0
Total Response 34 100.0 3 100.0 5 100.0
Missing 4 0 0

Total 38 3 5

35. How much did you take? Bear River ** Central ** Davis **

(check only one) Based on Q34 = Yes Number Percent Number Percent Number Percent
Part of the bottle 6 30.0 0 0.0 1 25.0
Finished the bottle 8 40.0 2 66.7 3 75.0
Finished the bottle and got another bottle 6 30.0 1 33.3 0 0.0
Total Response 20 100.0 3 100.0 4 100.0
Missing 0 0 0

Total 20 3 4

36. Why didn't you take them? Bear River ** Central ** Davis **

(check only one) Based on Q34 = No Number Percent Number Percent Number Percent

| forgot 5 71.4 0 0.0 1 100.0
| didn't know | should 1 14.3 0 0.0 0 0.0
| didn't think I'd get pregnant 0 0.0 0 0.0 0 0.0
| thought I'd gain weight 0 0.0 0 0.0 0 0.0
It makes me sick to my stomach 0 0.0 0 0.0 0 0.0
| get my vitamins from food 0 0.0 0 0.0 0 0.0
| am too busy 0 0.0 0 0.0 0 0.0
| do not like to take pills 1 14.3 0 0.0 0 0.0
Total Response 7 100.0 0 100.0 1 100.0
Missing 7 0 0

Total 14 0 1

37. Do you currently smoke? Bear River Central Davis

(check only one) Number Percent Number Percent Number Percent
Yes 14 6.4 7 6.9 27 9.7
No (Skip to question 42) 206 93.6 95 93.1 251 90.3
Total Response 220 100.0 102 100.0 278 100.0
Missing 13 0 11

Total 233 102 289

** Rates may be unstable due to small numbers
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Every day 8 61.5 5 714 63.0
Some days 4 30.8 2 28.6 33.3
Not at all 1 7.7 0 0.0 1 3.7
Total Response 13 100.0 7 100.0 27 100.0
Missing 1 0 0
Total 14 7 27

Yes, within the next 30 days 3 23.1 2 28.6 11 52.4
Yes, within the next 6 months 3 23.1 4 57.1 9 42.9
No 7 53.8 1 14.3 1 4.8
Total Response 13 100.0 7 100.0 21 100.0
Missing 1 0 6
Total 14 7 27

It's too hard and I'm not ready 4 57.1 1 100.0 1 100.0
All of my friends smoke 0 0.0 0 0.0 0 0.0
| don't know how to quit 1 14.3 0 0.0 0 0.0
| like smoking and | don't see any reason to quit 3 42.9 0 0.0 0 0.0
| tried to quit and | can't 1 14 3 0 0 O 0 0.0
Other 0 0 1 100.0

Telephone Quit Line counseling 1 0 3 11.1
Internet-based quit counseling 2 14 3 0 4 14.8
In-person quit counseling 2 14.3 0 0.0 3 11.1
Medication such as patches 3 21.4 2 28.6 13 48.1
Other 3 21.4 4 57.1 10 37.0

** Rates may be unstable due to small numbers
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Yes

134 72.4 76.7 151 60.6

15.7 15.6 27.3

Don't know/Not sure 22 11.9 7 7.8 30 12.0

Total Response 185 100.0 90 100.0 249 100.0
Missing 48 12 40
Total 233 102 289

3 15 2 2.1 3 1.1

Every day

Some days . . .
Not at all 190 95.5 90 92.8 255 97.0
Total Response 199 100.0 97 100.0 263 100.0
Missing 34 5 26

Total 233 102 289

Heart attack 180 77.3 75 73.5 208 72.0
Low birth weight babies 190 81.5 90 88.2 257 88.9
Lung cancer 194 83 3 94 92 2 260 90 0
Don't know/Not sure

Childhood asthma 84.1 88.2 85.5
Childhood ear infections 63.9 70.6 185 64.0
Slow weight gain in children 162 69.5 76 74.5 192 66.4
Don't know/Not sure 11 4.7 5 4.9 24 8.3

Pregnant and on WIC

Breastfeeding and on WIC 50 215 13 12.7 33 11.4
Postpartum (just had a baby and not breastfeeding) and on WIC 26 11.2 9 8.8 37 12.8
Parent and/or guardian of an infant on WIC 77 33.0 45 44.1 114 39.4
Parent and/or guardian of a child on WIC 109 46.8 56 54.9 132 45.7
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Less than 6 months 18.3 25.9
6-12 months 25.2 11 9 26.2
1-2 years 62 28.4 42 41.6 74 26.2
3-5 years 38 17.4 26 25.7 43 15.2
More than 5 years 23 10.6 12 11.9 18 6.4
Total Response 218 100.0 101 100.0 282 100.0
Missing 15 1 7

Total 233 102 289

115 52.5 55.4 179 62.8

32.9 35.6 26.7

15 6.8 6 5.9 6 2.1

1 0.5 1 1.0 2 0.7

More than 4 0 0.0 0 0.0 1 0.4

None 16 7.3 2 2.0 21 7.4

Total Response 219 100.0 101 100.0 285 100.0
Missing 14 1 4
Total 233 102 289

Under 18 15 6.8 7 6.9 19 6.7

18 - 24 78 35.5 35 34.7 104 36.7

25-34 103 46.8 41 40.6 132 46.6

35-49 23 10.5 18 17.8 28 9.9

50 - 64 1 0.5 0 0.0 0 0.0

65 and older 0 0.0 0 0.0 0 0.0

Total Response 220 100.0 101 100.0 283 100.0
Missing 13 1 6
Total 233 102 289

Yes 53 24.2 17 16.8 65 22.7

166 75.8 84 83.2 221 77.3

Total Response 219 100.0 101 100.0 286 100.0
Missing 14 1 3
Total 233 102 289
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White 167 71 7 91 89 2 75 1
Black or African American 0
American Indian or Alaskan Native 9 3.9 1 1.0 4 1.4
Asian 2 0.9 0 0.0 8 2.8
Pacific Islander/Native Hawaiian 5 2 1 1 1 O 8 2 8
Other 4

8th grade or Iess

9" grade - 11" grade 16 7 15 1
High school graduate 60 27.3 36 35.3 93 32.6
Some college 85 38.6 32 314 97 34.0
College graduate 46 20.9 14 13.7 43 15.1
Total Response 220 100.0 102 100.0 285 100.0
Missing 13 0 4

Total 233 102 289

Yes, | have access to a computer with Internet 163 73.8 74 72.5 220 76.9
No, | don't have access to a computer with Internet 58 26.2 28 27.5 66 23.1
Total Response 221 100.0 102 100.0 286 100
Missing 12 0 3

Total 233 102 289
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WIC Participant Satisfaction Survey 2010 Results
Salt Lake, Southeast, and Southwest Local Health Departments

Local Health Departments

Breastfeeding classes (Yes) 88.2

Extra food for breastfeeding moms (Yes) 1137 86.0 75 88.2 208 92.4
Support from breastfeeding Peer Counselors (Yes) 984 74.4 68 80.0 188 83.6
Hand breast pumps (Yes) 728 55.1 59 69.4 167 74.2

Keeping appointments

Scheduling appointments . 3 . 8 .
Having height, weight and blood sample done 51 4.0 1 1.2 8 3.6
Bringing in proof of identity 13 1.0 1 1.2 3 1.4
Bringing in proof of income 56 4.4 2 2.4 2 0.9
Bringing in proof of residency 16 1.2 2 2.4 1 0.5
Bringing my children 102 7.9 4 4.7 38 17.3
None of these requirements are hard 841 65.3 53 62.4 136 61.8
Other 20 1.6 1 1.2 12 5.5
Total Response 1287 100.0 85 100.0 220 100.0
Missing 35 0 5

Total 1322 85 225

My schedule changed and | couldn't make appointment .

| didn't have a way to get to the WIC clinic 173 13.1 7 8.2 16 7.1
| wasn't reminded by WIC of my appointment 80 6.1 6 7.1 1 0.4
My children and/or | were sick 110 8.3 6 7.1 9 4.0
| have not missed an appointment 433 32.8 17 20.0 93 41.3
| attend a "walk-in" clinic 14 1.1 1 1.2 68 30.2
| forgot 218 16.5 28 32.9 12 5.3
Other 94 7.1 4 4.7 12 5.3
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Communicating with staff (language barrier) 89 7.0 5 5.9 9 4.1
Clinic hours of operation too limited 29 2.3 3 3.5 10 4.5
Getting an appointment 34 2.7 1 1.2 2 0.9
Clinic location not convenient 25 2.0 0 0.0 8 3.6
Too long of a wait time while in clinic 236 18.5 0 0.0 49 22.3
Needing to have an appointment 13 1.0 1 1.2 0 0.0
Clinic only accepts walk ins 4 0.3 0 0.0 21 9.5
Clinic staff not helpful/friendly 13 1.0 1 1.2 1 0.5
Nothing is difficult 801 62.9 72 84.7 118 53.6
Other 30 2.4 2 2.4 2 0.9
Total Response 1274 100.0 85 100.0 220 100.0
Missing 48 0 5

Total 1322 85 225

Certification

Class/education 435 34.4 26 32.1 48 22.0
Follow up 213 16.9 17 21.0 45 20.6
Other 60 4.8 3 3.7 4 1.8
Total Response 1263 100.0 81 100.0 218 100.0
Missing 59 4 7

Total 1322 85 225

Less than 1/2 hour

1/2 hour to 1 hour 566 44.5 28 32.9 82 37.3
Greater than 1 hour 288 22.6 0 0.0 44 20.0
Greater than 2 hours 77 6.0 0 0.0 34 15.5
Total Response 1273 100.0 85 100.0 220 100.0
Missing 49 0 5

Total 1322 85 225
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752

57.7

74

87.1

144

64.3

Excellent

Good 487 37.3 11 12.9 68 30.4
Fair 55 4.2 0 0.0 11 4.9
Poor 10 0.8 0 0.0 1 0.4
Total Response 1304 100.0 85 100.0 224 100.0
Missing 18 0 1

Total 1322 85 225

Yes 1220 94.3 82 97.6 207 92.8
No 74 5.7 2 2.4 16 7.2
Total Response 1294 100.0 84 100.0 223 100.0
Missing 28 1 2
Total 1322 85 225

Yes

No . . .
Total Response 1291 100.0 85 100.0 221 100.0
Missing 31 0 4

Total 1322 85 225

Up to 30 minutes

Up to 45 minutes 336 25.8 18 21.4 54 24.3
Up to 1 hour 427 32.8 19 22.6 76 34.2
More than 1 hour 174 134 10 11.9 30 13.5
Total Response 1301 100.0 84 100.0 222 100.0
Missing 21 1 3

Total 1322 85 225
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Attend a WIC class 500 37.8 32 37.6 30 13.3
Check out nutrition books or videos to use at home 330 25.0 11 12.9 40 17.8
Complete an Internet class 365 27.6 17 20.0 82 36.4
Attend a support group in the WIC clinic 110 8.3 3 3.5 16 7.1
Take a packet of information home to read 522 39.5 43 50.6 123 54.7
Read a short nutrition lesson in the WIC clinic 153 11.6 5 5.9 34 15.1
Bulletin board 160 12.1 9 10.6 45 20.0

Eat more fruits and vegetables

Eat more whole grains 550 41.6 51 60.0 110 48.9
Eat more iron-rich foods 415 314 26 30.6 62 27.6
Eat more low fat foods 386 29.2 20 23.5 45 20.0
Drink less sodas and sweetened drinks like Kool-Aid 486 36.8 32 37.6 73 32.4
Breastfed my baby longer 249 18.8 14 16.5 41 18.2
Smoke less or quit smoking 94 7.1 7 8.2 16 7.1
Watch less TV and video games 215 16.3 11 12.9 31 13.8
Do more physical activities 368 27.8 23 27.1 51 22.7
Spend more time eating as a family at the table 341 25.8 23 27.1 50 22.2
Give liquids other than formula or breast milk in a cup 261 19.7 14 16.5 41 18.2
Immunize my kids 270 20.4 19 224 32 14.2
Give less milk or juice to my infant/child 180 13.6 12 14.1 29 12.9
Delay introduction of solids 107 8.1 3 3.5 11 4.9
No changes were made 129 9.8 6 7.1 23 10.2
Yes 497 40.2 10 12.0 62 29.4
No 739 59.8 73 88.0 149 70.6
Total Response 1236 100.0 83 100.0 211 100.0
Missing 86 2 14

Total 1322 85 225
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14. What influenced you most to start breastfeeding? Salt Lake Southeast ** Southwest
(check only one) Based on Q13 = Yes Number Percent Number Percent Number Percent
Information from doctors and/or nurses 108 23.0 0 0.0 4 6.6
Encouragement or support from family/friends 43 9.2 1 11.1 6 9.8
WIC peer counselors 54 11.5 1 11.1 3 4.9
WIC health professionals 19 4.1 0 0.0 1 1.6
Books, pamphlets on breastfeeding 14 3.0 0 0.0 2 3.3
TV, radio, or other media messages 3 0.6 1 11.1 0 0.0
Previously breastfed 86 18.3 2 22.2 22 36.1
| wanted to breastfeed 142 30.3 4 44.4 23 37.7
Total Response 469 100.0 9 100.0 61 100.0
Missing 28 1 1

Total 497 10 62

15. How did WIC help you continue breastfeeding Salt Lake Southeast ** Southwest

as long as you wanted? Number Percent Number Percent Number Percent
(check all that apply) Based on Q13 = Yes

Breastfeeding support groups 61 12.3 1 10.0 4 6.5
WIC breastfeeding classes/education 183 36.8 4 40.0 13 21.0
Extra food for breastfeeding moms and infants 172 34.6 2 20.0 25 40.3
Support from breastfeeding Peer Counselors 73 14.7 1 10.0 21 33.9
Support from WIC health professionals 75 15.1 3 30.0 8 12.9
Getting a breast pump 74 14.9 1 10.0 10 16.1
Did not get any help from WIC staff 40 8.0 1 10.0 3 4.8
Other 13 2.6 0 0.0 2 3.2
16. Did the WIC clinic staff tell you how to Salt Lake Southeast Southwest

use your WIC vouchers at the store? Number Percent Number Percent Number Percent
(check only one)

Yes 1203 97.5 81 98.8 211 97.2
No 31 2.5 1 1.2 6 2.8
Total Response 1234 100.0 82 100.0 217 100.0
Missing 88 3 8

Total 1322 85 225

17. Please rate your understanding of how to Salt Lake Southeast Southwest

use the WIC vouchers. Number Percent Number Percent Number Percent
(check only one)

Excellent 799 63.5 66 77.6 154 70.6
Good 415 33.0 19 22.4 55 25.2
Fair 40 3.2 0 0.0 6 2.8
Poor 4 0.3 0 0.0 3 1.4
Total Response 1258 100.0 85 100.0 218 100.0
Missing 64 0 7

Total 1322 85 225

** Rates may be unstable due to small numbers
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18. How often has a cashier told you that you Salt Lake Southeast Southwest
picked the wrong WIC foods? Number Percent Number Percent Number Percent
(check only one)

Almost every time 60 4.8 3 3.6 18 8.3
Sometimes 783 62.7 a7 56.6 128 58.7
Never 405 32.5 33 39.8 72 33.0
Total Response 1248 100.0 83 100.0 218 100.0
Missing 74 2 7

Total 1322 85 225

19. When you use your WIC vouchers, how Salt Lake Southeast Southwest

much do you usually spend on other groceries? Number Percent Number Percent Number Percent
(check only one)

$0 52 4.3 6 7.3 10 4.7
$1 - $10 122 10.1 5 6.1 17 7.9
$11 - $20 166 13.8 13 15.9 32 15.0
$21 - $30 188 15.6 10 12.2 28 13.1
$31 - $40 150 12.4 15 18.3 34 15.9
$41 - $50 167 13.8 10 12.2 19 8.9
$51 or more 362 30.0 23 28.0 74 34.6
Total Response 1207 100.0 82 100.0 214 100.0
Missing 115 3 11

Total 1322 85 225

20. What form of fruits and vegtables would you most Salt Lake Southeast Southwest

like to be able to purchase with WIC vouchers? Number Percent Number Percent Number Percent
(check only one)

Fresh 1166 93.2 80 95.2 194 89.8
Canned 32 2.6 3 3.6 4 1.9
Dried 11 0.9 0 0.0 0 0.0
Frozen 42 3.4 1 1.2 18 8.3
Total Response 1251 100.0 84 100.0 216 100.0
Missing 71 1 9

Total 1322 85 225

21. Did you receive any education on the new foods? Salt Lake Southeast Southwest
(check only one) Number Percent Number Percent Number Percent
Yes 819 65.7 72 86.7 154 71.6
No 201 16.1 2 2.4 30 14.0
Don't know/Not sure 226 18.1 9 10.8 31 14.4
Total Response 1246 100.0 83 100.0 215 100.0
Missing 76 2 10

Total 1322 85 225
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22. Was the education you received on the new foods Salt Lake Southeast Southwest
adequate? Number Percent Number Percent Number Percent
(check only one)

Yes 832 68.2 74 88.1 150 70.1
No 104 8.5 0 0.0 13 6.1
Don't know/Not sure 284 23.3 10 11.9 51 23.8
Total Response 1220 100.0 84 100.0 214 100.0
Missing 102 1 11

Total 1322 85 225

23. What did you like most about the changes Salt Lake Southeast Southwest

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 209 17.6 17 20.5 21 9.8
Fresh Fruit & Vegetables 803 67.5 59 711 164 76.6
More foods for Breastfeeding Mom and Infant 53 4.5 0 0.0 12 5.6
Baby food in jars 58 4.9 3 3.6 11 5.1
No juice for baby untill 1 year 8 0.7 0 0.0 0 0.0
No cheese provided regularly 5 0.4 0 0.0 1 0.5
No whole fat milk after 2 years 11 0.9 0 0.0 1 0.5
Canned beans 11 0.9 2 2.4 2 0.9
Other 32 2.7 2 2.4 2 0.9
Total Response 1190 100.0 83 100.0 214 100.0
Missing 132 2 11

Total 1322 85 225

24. What did you like |east about the changes Salt Lake Southeast Southwest

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 51 4.9 3 4.0 7 3.6
Fresh Fruit & Vegetables 52 5.0 3 4.0 8 4.1
More foods for Breastfeeding Mom and Infant 22 2.1 1 1.3 4 2.1
Baby food in jars 22 2.1 1 1.3 10 5.1
No juice for baby untill 1 year 62 6.0 1 1.3 6 3.1
No cheese provided regularly 464 44.7 39 52.0 105 53.8
No whole fat milk after 2 years 61 5.9 6 8.0 11 5.6
Canned beans 124 11.9 12 16.0 13 6.7
Changes to formula amounts for partially breast fed infants 38 3.7 2 2.7 6 3.1
Changes to formula amounts for fully formula fed infants 54 5.2 4 5.3 11 5.6
Other 89 8.6 3 4.0 14 7.2
Total Response 1039 100.0 75 100.0 195 100.0
Missing 283 10 30

Total 1322 85 225
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25. Did you currently take any multi-vitamin pills or Salt Lake Southeast Southwest
supplements? Number Percent Number Percent Number Percent
(check only one)

Yes 579 47.0 51 60.0 131 61.2
No 635 51.5 33 38.8 81 37.9
Don't know/Not sure 18 15 1 1.2 2 0.9
Total Response 1232 100.0 85 100.0 214 100.0
Missing 90 0 11

Total 1322 85 225

26. Have you ever heard of B vitamin folic acid? Salt Lake Southeast Southwest
(check only one) Number Percent Number Percent Number Percent
Yes 807 66.9 62 72.9 165 78.9
No (skip to question 30) 307 25.5 20 23.5 34 16.3
Don't know/Not sure 92 7.6 3 3.5 10 4.8
Total Response 1206 100.0 85 100.0 209 100.0
Missing 116 0 16

Total 1322 85 225

27. Where did you hear or read about the B vitamin? Salt Lake Southeast Southwest
(check all that apply) Based on Q26 = Yes Number Percent Number Percent Number Percent
Physician/OB/GYN/GP/FP 452 56.0 36 58.1 89 53.9
Nurse/Nurse Practitioner 91 11.3 8 12.9 20 12.1
WIC professional 219 27.1 20 32.3 26 15.8
Other health clinic staff 27 3.3 4 6.5 9 5.5
Brochures/literature at doctor's office 83 10.3 3 4.8 17 10.3
Friend, relative, or co-worker 124 15.4 13 21.0 33 20.0
Label on consumer product (i.e. food, vitamins) 36 4.5 2 3.2 12 7.3
Magazine or newspaper 44 5.5 4 6.5 14 8.5
Radio or television 58 7.2 4 6.5 6 3.6
Don't know/Not sure 49 6.1 5 8.1 15 9.1
Other 47 5.8 1 1.6 12 7.3
28. Do any of the vitamin pills or supplements you Salt Lake Southeast Southwest

take contain folic acid? Number Percent Number Percent Number Percent
(check only one) Based on Q25 = Yes

Yes 372 79.1 29 74.4 90 79.6
No 25 5.3 4 10.3 4 3.5
Don't know/Not sure 65 13.8 6 15.4 18 15.9
| don't take any vitamins or supplements 8 1.7 0 0.0 0 0.0
Total Response 470 100.0 39 100.0 112 100.0
Missing 109 12 19

Total 579 51 131
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29. How often do you take this vitamin pill or Salt Lake Southeast Southwest
supplement which contains folic acid? Average Standard Average Standard | Average | Standard
Based on Q25 = Yes Deviation Deviation Deviation
Times per week (average) 5.9 2.6 5.7 2.1 6.0 2.1
30. Some experts recommend that women take 400 Salt Lake Southeast Southwest
micrograms of the B vitamin folic acid, for which one Number Percent Number Percent Number Percent
of the following reasons:

(check all that apply)

To make strong bones 389 294 22 25.9 58 25.8
To prevent birth defects 620 46.9 38 44.7 125 55.6
To prevent high blood pressure 112 8.5 11 12.9 29 12.9
Some other reason 54 4.1 5 5.9 11 4.9
Don't know/Not sure 386 29.2 29 34.1 61 27.1
31. When would you recommend taking folic acid? Salt Lake Southeast Southwest
(check all that apply) Number Percent Number Percent Number Percent
Before pregnancy 615 46.5 39 45.9 108 48.0
During preghancy 670 50.7 39 45.9 114 50.7
During a women's child bearing years 314 23.8 31 36.5 100 44.4
Don't know/Not sure 249 18.8 18 21.2 39 17.3
32. In your WIC clinic visits, did you receive information Salt Lake Southeast Southwest

on the importance of folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 572 47.2 46 554 94 46.3
No 367 30.3 11 13.3 55 27.1
Don't know/Not sure 274 22.6 26 31.3 54 26.6
Total Response 1213 100.0 83 100.0 203 100.0
Missing 109 2 22

Total 1322 85 225

33. In your WIC clinic visits, did you receive a free Salt Lake Southeast Southwest
bottle of multivitamins with folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 142 11.7 8 9.6 13 6.4
No (Skip to 37) 1012 83.4 66 79.5 179 88.6
Don't know/Not sure 59 4.9 9 10.8 10 5.0
Total Response 1213 100.0 83 100.0 202 100.0
Missing 109 2 23

Total 1322 85 225
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34. Did you take these multivitamins with folic acid? Salt Lake Southeast ** Southwest **
(check only one) Based on Q33 = Yes Number Percent Number Percent Number Percent
Yes 99 73.3 6 75.0 10 76.9
No (skip to question 36) 36 26.7 2 25.0 3 23.1
Total Response 135 100.0 8 100.0 13 100.0
Missing 7 0 0

Total 142 8 13

35. How much did you take? Salt Lake Southeast ** Southwest **
(check only one) Based on Q34 = Yes Number Percent Number Percent Number Percent
Part of the bottle 37 40.7 3 50.0 2 22.2
Finished the bottle 41 45.1 2 33.3 4 44.4
Finished the bottle and got another bottle 13 14.3 1 16.7 3 33.3
Total Response 91 100.0 6 100.0 9 100.0
Missing 8 0 1

Total 99 6 10

36. Why didn't you take them? Salt Lake ** Southeast ** Southwest **
(check only one) Based on Q34 = No Number Percent Number Percent Number Percent

| forgot 11 45.8 0 0.0 0 0.0
| didn't know | should 1 4.2 1 50.0 0 0.0
I didn't think I'd get pregnant 1 4.2 0 0.0 0 0.0
| thought I'd gain weight 0 0.0 0 0.0 0 0.0
It makes me sick to my stomach 3 12.5 1 50.0 1 100.0
| get my vitamins from food 1 4.2 0 0.0 0 0.0
| am too busy 0 0.0 0 0.0 0 0.0
| do not like to take pills 7 29.2 0 0.0 0 0.0
Total Response 24 100.0 2 100.0 1 100.0
Missing 12 0 2

Total 36 2 3

37. Do you currently smoke? Salt Lake Southeast Southwest
(check only one) Number Percent Number Percent Number Percent
Yes 97 8.2 10 12.3 15 7.1
No (Skip to question 42) 1093 91.8 71 87.7 195 92.9
Total Response 1190 100.0 81 100.0 210 100.0
Missing 132 4 15

Total 1322 85 225

** Rates may be unstable due to small numbers
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Every day 59 65.6 6 75.0 9 60.0
Some days 25 27.8 2 25.0 5 33.3
Not at all 6 6.7 0 0.0 1 6.7
Total Response 90 100.0 8 100.0 15 100.0
Missing 7 2 0
Total 97 10 15
Yes, within the next 30 days 22 27.2 0 0.0 2 15.4
Yes, within the next 6 months 36 44 .4 6 100.0 8 61.5
No 23 28.4 0 0.0 3 23.1
Total Response 81 100.0 6 100.0 13 100.0
Missing 16 4 2
Total 97 10 15

It's too hard and I'm not ready 6 0 . 1

All of my friends smoke 3 13.0 0 0.0 0 0.0
| don't know how to quit 2 8.7 0 0.0 0 0.0
I like smoking and | don't see any reason to quit 5 21.7 0 0.0 0 0.0
| tried to quit and | can't 7 30.4 0 0.0 0 0.0
Other 1 4.3 0 0.0 1 33.3
Telephone Quit Line counseling 10 10.3 1 10.0 2 13.3
Internet-based quit counseling 6 6.2 0 0.0 2 13.3
In-person quit counseling 9 9.3 0 0.0 1 6.7
Medication such as patches 48 49.5 3 30.0 5 33.3
Other 23 23.7 2 20.0 4 26.7

** Rates may be unstable due to small numbers
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Yes

635 65.1 84.5 112 70.0
238 24.4 11.3 15.0
Don't know/Not sure 103 10.6 3 4.2 24 15.0
Total Response 976 100.0 71 100.0 160 100.0
Missing 346 14 65
Total 1322 225

Every day

Some days

Not at all 991 95.1 66 86.8 178 97.8
Total Response 1042 100.0 76 100.0 182 100.0
Missing 280 9 43

Total 1322 85 225

Heart attack

Low birth weight babies

823

62.3

72 84.7 166 73.8

Lung cancer

985

745

74 87 1 181 80 4

Don't know/Not sure

Childhood asthma 914

Childhood ear infections 41. 4 64 7 131 58 2
Slow weight gain in children 604 45.7 60 70.6 138 61.3
Don't know/Not sure 161 12.2 8 9.4 18 8.0

Pregnant and on WIC 260 19.7 22 25.9 31 13.8
Breastfeeding and on WIC 217 16.4 6 7.1 46 20.4
Postpartum (just had a baby and not breastfeeding) and on WIC 106 8.0 7 8.2 35 15.6
Parent and/or guardian of an infant on WIC 433 32.8 31 36.5 92 40.9
Parent and/or guardian of a child on WIC 467 35.3 40 47.1 117 52.0

Appendix C: Local Health Department

62



WIC Participant Satisfaction Survey, 2010

Less than 6 months

265

22.1

17.7

16.8

6-12 months 275 22.9 22.8 26.6
1-2 years 350 29.2 18 22.8 58 27.1
3-5 years 213 17.8 17 215 46 21.5
More than 5 years 97 8.1 12 15.2 17 7.9
Total Response 1200 100.0 79 100.0 214 100.0
Missing 122 6 11

Total 1322 225

AwI

710 58.9 50.0 50.9

332 27.6 32.5 34.6

60 5.0 7 8.8 24 11.2

10 0.8 1 1.3 2 0.9

More than 4 4 0.3 0 0.0 0 0.0

None 89 7.4 6 7.5 5 2.3

Total Response 1205 100.0 80 100.0 214 100.0
Missing 117 5 11
Total 1322 85 225

Under 18 137 11.4 10 12.2 22 10.4

18-24 403 33.7 36 43.9 66 31.1

25-34 521 435 29 35.4 103 48.6

35 - 49 132 11.0 7 8.5 21 9.9

50 - 64 3 0.3 0 0.0 0 0.0

65 and older 1 0.1 0 0.0 0 0.0

Total Response 1197 100.0 82 100.0 212 100.0
Missing 125 3 13
Total 1322 85 225

Yes

540 45.1 61 75.3 156 72.6
Total Response 1197 100.0 81 100.0 215 100.0
Missing 125 4 10
Total 1322 85 225
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White

Black or African American 36 2.7 1 1.2 0 0.0
American Indian or Alaskan Native 24 1.8 7 8.2 6 2.7
Asian 22 1.7 0 0.0 5 2.2
Pacific Islander/Native Hawaiian 39 3.0 1 1.2 2 0.9
Other 178 13.5 8 9.4 13 5.8

8th grade or less 143 12.0 2 2.4 16 7.5
9" grade - 11" grade 353 29.6 10 12.2 30 14.1
High school graduate 325 27.3 38 46.3 54 25.4
Some college 249 20.9 21 25.6 80 37.6
College graduate 122 10.2 11 13.4 33 15.5
Total Response 1192 100.0 82 100.0 213 100.0
Missing 130 3 12

Total 1322 85 225

Yes, | have access to a computer with Internet

No, | don't have access to a computer with Internet 509 42.3 23 27.7 49 23.0
Total Response 1202 100.0 83 100.0 213 100.0
Missing 120 2 12
Total 1322 85 225
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WIC Participant Satisfaction Survey 2010 Results
Summit, Tooele, and Tri-County Local Health Departments

Local Health Departments

Breastfeeding classes (Yes) 96.2 58

Extra food for breastfeeding moms (Yes) 36 87.8 21 80.8 58 80.6
Support from breastfeeding Peer Counselors (Yes) 32 78.0 22 84.6 53 73.6
Hand breast pumps (Yes) 27 65.9 17 65.4 35 48.6

Keeping appointments 6 4 2

Scheduling appointments 0 0.0 2 8.0 2 2.9
Having height, weight and blood sample done 2 5.0 0 0.0 2 2.9
Bringing in proof of identity 1 2.5 1 4.0 1 1.4
Bringing in proof of income 1 2.5 1 4.0 1 1.4
Bringing in proof of residency 1 2.5 0 0.0 0 0.0
Bringing my children 1 2.5 0 0.0 7 10.0
None of these requirements are hard 28 70.0 15 60.0 45 64.3
Other 0 0.0 2 8.0 0 0.0
Total Response 40 100.0 25 100.0 70 100.0
Missing 1 1 2

Total 41 26 72

My schedule changed and | couldn't make appointment 7 4

I didn't have a way to get to the WIC clinic 11 26.8 3 11.5 9 12.5
| wasn't reminded by WIC of my appointment 2 4.9 4 15.4 3 4.2
My children and/or | were sick 2 4.9 1 3.8 7 9.7
| have not missed an appointment 12 29.3 6 23.1 27 37.5
| attend a "walk-in" clinic 0 0.0 0 0.0 0 0.0
| forgot 8 19.5 8 30.8 16 22.2
Other 1 2.4 0 0.0 5 6.9

** Rates may be unstable due to small numbers

WIC Participant Satisfaction Survey, 2010 Appendix D: Local Health Department



Communicating with staff (language barrier) 3 7.5 0 0.0 5 7.1
Clinic hours of operation too limited 0 0.0 0 0.0 12 17.1
Getting an appointment 1 2.5 1 4.0 0 0.0
Clinic location not convenient 0 0.0 0 0.0 0 0.0
Too long of a wait time while in clinic 0 0.0 0 0.0 7 10.0
Needing to have an appointment 0 0.0 2 8.0 2 2.9
Clinic only accepts walk ins 0 0.0 0 0.0 0 0.0
Clinic staff not helpful/friendly 0 0.0 1 4.0 0 0.0
Nothing is difficult 33 82.5 21 84.0 43 61.4
Other 3 7.5 0 0.0 1 1.4
Total Response 40 100.0 25 100.0 70 100.0
Missing 1 1 2

Total 41 26 72

Certification

Class/education 3 8.8 14 56.0 21 29.2
Follow up 12 35.3 1 4.0 16 22.2
Other 6 17.6 0 0.0 2 2.8
Total Response 34 100.0 25 100.0 72 100.0
Missing 7 1 0

Total 41 26 72

Less than 1/2 hour

1/2 hour to 1 hour 22 53.7 11 50.0 30 42.3
Greater than 1 hour 1 2.4 1 45 11 15.5
Greater than 2 hours 0 0.0 0 0.0 0 0.0
Total Response 41 100.0 22 100.0 71 100.0
Missing 0 4 1

Total 41 26 72

** Rates may be unstable due to small numbers
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WIC Participant Satisfaction Survey, 2010

Excellent 82.9 75.0 69.4

Good 17.1 20.8 27.8

Fair O 0.0 1 4.2 2 2.8

Poor 0 0.0 0 0.0 0 0.0

Total Response 41 100.0 24 100.0 72 100.0

Missing 0 2 0

Total 41 26 72

Yes 36 92.3 23 95.8 71 100.0
3 7.7 1 4.2 0 0.0

Total Response 39 100.0 24 100.0 71 100.0

Missing 2 2 1

Total

Yes 98 6

No

Total Response 40 100.0 24 100.0 72 100.0

Missing 1 2 0

Total

Up to 30 minutes 26.8 5 20.8 26.4
Up to 45 minutes 14.6 6 25.0 29.2
Up to 1 hour 13 31.7 7 29.2 22 30.6
More than 1 hour 11 26.8 6 25.0 10 13.9
Total Response 41 100.0 24 100.0 72 100.0
Missing 0 2 0

Total 41 26 72

** Rates may be unstable due to small numbers
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WIC Participant Satisfaction Survey, 2010

Attend a WIC class 9

Check out nutrition books or videos to use at home 10 24.4 4 15.4 16 22.2
Complete an Internet class 6 14.6 6 23.1 15 20.8
Attend a support group in the WIC clinic 5 12.2 2 7.7 10 13.9
Take a packet of information home to read 17 41.5 5 19.2 36 50.0
Read a short nutrition lesson in the WIC clinic 8 19.5 0 0.0 10 13.9
Bulletin board 4 9.8 3 11.5 4 5.6

Eat more fruits and vegetables 19

Eat more whole grains 19 46.3 10 38.5 36 50.0
Eat more iron-rich foods 15 36.6 9 34.6 16 22.2
Eat more low fat foods 21 51.2 11 42.3 16 22.2
Drink less sodas and sweetened drinks like Kool-Aid 16 39.0 8 30.8 22 30.6
Breastfed my baby longer 7 17.1 7 26.9 15 20.8
Smoke less or quit smoking 2 4.9 3 11.5 10 13.9
Watch less TV and video games 8 19.5 4 15.4 16 22.2
Do more physical activities 17 41.5 6 23.1 21 29.2
Spend more time eating as a family at the table 12 29.3 5 19.2 15 20.8
Give liquids other than formula or breast milk in a cup 7 17.1 5 19.2 18 25.0
Immunize my kids 13 31.7 9 34.6 14 194
Give less milk or juice to my infant/child 4 9.8 2 7.7 11 15.3
Delay introduction of solids 3 7.3 2 7.7 3 4.2
No changes were made 4 9.8 0 0.0 6 8.3
Yes 20 52.6 12 60.0 27 38.0
No 18 47.4 8 40.0 44 62.0
Total Response 38 100.0 20 100.0 71 100.0
Missing 3 6 1

Total 41 26 72

** Rates may be unstable due to small numbers
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14. What influenced you_most to start breastfeeding? Summit ** Tooele ** Tri-County **
(check only one) Based on Q13 = Yes Number Percent Number Percent Number Percent
Information from doctors and/or nurses 5 27.8 4 33.3 3 12.0
Encouragement or support from family/friends 2 11.1 0 0.0 3 12.0
WIC peer counselors 2 11.1 3 25.0 0 0.0
WIC health professionals 0 0.0 0 0.0 2 8.0
Books, pamphlets on breastfeeding 1 5.6 0 0.0 3 12.0
TV, radio, or other media messages 0 0.0 0 0.0 0 0.0
Previously breastfed 2 11.1 0 0.0 6 24.0
| wanted to breastfeed 6 33.3 5 41.7 8 32.0
Total Response 18 100.0 12 100.0 25 100.0
Missing 2 0 2

Total 20 12 27

15. How did WIC help you continue breastfeeding Summit ** Tooele ** Tri-County **

as long as you wanted? Number Percent Number Percent Number Percent
(check all that apply) Based on Q13 = Yes

Breastfeeding support groups 2 10.0 3 25.0 4 14.8
WIC breastfeeding classes/education 3 15.0 4 33.3 7 25.9
Extra food for breastfeeding moms and infants 11 55.0 0 0.0 14 51.9
Support from breastfeeding Peer Counselors 5 25.0 1 8.3 4 14.8
Support from WIC health professionals 7 35.0 2 16.7 4 14.8
Getting a breast pump 4 20.0 0 0.0 2 7.4
Did not get any help from WIC staff 0 0.0 1 8.3 3 11.1
Other 0 0.0 0 0.0 2 7.4
16. Did the WIC clinic staff tell you how to Summit Tooele ** Tri-County

use your WIC vouchers at the store? Number Percent Number Percent Number Percent
(check only one)

Yes 36 100.0 20 95.2 69 97.2
No 0 0.0 1 4.8 2 2.8
Total Response 36 100.0 21 100.0 71 100.0
Missing 5 5 1

Total 41 26 72

17. Please rate your understanding of how to Summit Tooele ** Tri-County

use the WIC vouchers. Number Percent Number Percent Number Percent
(check only one)

Excellent 33 80.5 11 55.0 44 62.0
Good 8 19.5 7 35.0 27 38.0
Fair 0 0.0 2 10.0 0 0.0
Poor 0 0.0 0 0.0 0 0.0
Total Response 41 100.0 20 100.0 71 100.0
Missing 0 6 1

Total 41 26 72

** Rates may be unstable due to small numbers

WIC Participant Satisfaction Survey, 2010

Appendix D:

Local Health Department

71



18. How often has a cashier told you that you Summit Tooele ** Tri-County
picked the wrong WIC foods? Number Percent Number Percent Number Percent
(check only one)

Almost every time 1 2.5 2 10.0 6 8.6
Sometimes 25 62.5 11 55.0 48 68.6
Never 14 35.0 7 35.0 16 22.9
Total Response 40 100.0 20 100.0 70 100.0
Missing 1 6 2

Total 41 26 72

19. When you use your WIC vouchers, how Summit Tooele ** Tri-County

much do you usually spend on other groceries? Number Percent Number Percent Number Percent
(check only one)

$0 1 25 3 14.3 2 2.8
$1 - $10 5 12.5 1 4.8 2 2.8
$11 - $20 9 22.5 5 23.8 11 15.5
$21 - $30 4 10.0 2 9.5 14 19.7
$31 - $40 10 25.0 3 14.3 8 11.3
$41 - $50 3 7.5 2 9.5 9 12.7
$51 or more 8 20.0 5 23.8 25 35.2
Total Response 40 100.0 21 100.0 71 100.0
Missing 1 5 1

Total 41 26 72

20. What form of fruits and vegtables would you most Summit Tooele ** Tri-County

like to be able to purchase with WIC vouchers? Number Percent Number Percent Number Percent
(check only one)

Fresh 37 90.2 20 100.0 64 90.1
Canned 1 2.4 0 0.0 4 5.6
Dried 1 2.4 0 0.0 0 0.0
Frozen 2 4.9 0 0.0 3 4.2
Total Response 41 100.0 20 100.0 71 100.0
Missing 0 6 1

Total 41 26 72

21. Did you receive any education on the new foods? Summit Tooele ** Tri-County
(check only one) Number Percent Number Percent Number Percent
Yes 30 76.9 13 61.9 43 60.6
No 8 20.5 5 23.8 16 22.5
Don't know/Not sure 1 2.6 3 14.3 12 16.9
Total Response 39 100.0 21 100.0 71 100.0
Missing 2 5 1

Total 41 26 72

** Rates may be unstable due to small numbers

WIC Participant Satisfaction Survey, 2010
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22. Was the education you received on the new foods Summit Tooele ** Tri-County
adequate? Number Percent Number Percent Number Percent
(check only one)

Yes 30 75.0 15 75.0 46 66.7
No 3 7.5 3 15.0 10 14.5
Don't know/Not sure 7 17.5 2 10.0 13 18.8
Total Response 40 100.0 20 100.0 69 100.0
Missing 1 6 3

Total 41 26 72

23. What did you like most about the changes Summit Tooele ** Tri-County

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 4 10.3 5 25.0 9 13.2
Fresh Fruit & Vegetables 33 84.6 15 75.0 47 69.1
More foods for Breastfeeding Mom and Infant 0 0.0 0 0.0 5 7.4
Baby food in jars 0 0.0 0 0.0 2 2.9
No juice for baby untill 1 year 1 2.6 0 0.0 0 0.0
No cheese provided regularly 0 0.0 0 0.0 0 0.0
No whole fat milk after 2 years 0 0.0 0 0.0 1 1.5
Canned beans 1 2.6 0 0.0 1 1.5
Other 0 0.0 0 0.0 3 4.4
Total Response 39 100.0 20 100.0 68 100.0
Missing 2 6 4

Total 41 26 72

24. What did you like |east about the changes Summit Tooele ** Tri-County

to the food packages? Number Percent Number Percent Number Percent
(check only one)

Whole Grains 4 12.9 0 0.0 2 3.3
Fresh Fruit & Vegetables 1 3.2 2 13.3 3 5.0
More foods for Breastfeeding Mom and Infant 0 0.0 0 0.0 0 0.0
Baby food in jars 1 3.2 1 6.7 2 3.3
No juice for baby untill 1 year 0 0.0 1 6.7 4 6.7
No cheese provided regularly 11 35.5 9 60.0 28 46.7
No whole fat milk after 2 years 3 9.7 0 0.0 2 3.3
Canned beans 6 194 1 6.7 7 11.7
Changes to formula amounts for partially breast fed infants 2 6.5 0 0.0 1 1.7
Changes to formula amounts for fully formula fed infants 3 9.7 0 0.0 4 6.7
Other 0 0.0 1 6.7 7 11.7
Total Response 31 100.0 15 100.0 60 100.0
Missing 10 11 12

Total 41 26 72

** Rates may be unstable due to small numbers
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25. Did you currently take any multi-vitamin pills or Summit Tooele ** Tri-County
supplements? Number Percent Number Percent Number Percent
(check only one)

Yes 18 46.2 4 23.5 32 44 .4
No 21 53.8 13 76.5 39 54.2
Don't know/Not sure 0 0.0 0 0.0 1 14
Total Response 39 100.0 17 100.0 72 100.0
Missing 2 9 0

Total 41 26 72

26. Have you ever heard of B vitamin folic acid? Summit ** Tooele ** Tri-County **
(check only one) Number Percent Number | Percent Number Percent
Yes 25 64.1 14 82.4 48 67.6
No (skip to question 30) 12 30.8 2 11.8 16 22.5
Don't know/Not sure 2 5.1 1 5.9 7 9.9
Total Response 39 100.0 17 100.0 71 100.0
Missing 2 9 1

Total 41 26 72

27. Where did you hear or read about the B vitamin? Summit ** Tooele ** Tri-County **
(check all that apply) Based on Q26 = Yes Number Percent Number Percent Number Percent
Physician/OB/GYN/GP/FP 11 44.0 3 21.4 25 52.1
Nurse/Nurse Practitioner 1 4.0 0 0.0 1 2.1
WIC professional 10 40.0 5 35.7 11 22.9
Other health clinic staff 3 12.0 0 0.0 2 4.2
Brochures/literature at doctor's office 3 12.0 2 14.3 3 6.3
Friend, relative, or co-worker 7 28.0 2 14.3 5 10.4
Label on consumer product (i.e. food, vitamins) 1 4.0 0 0.0 2 4.2
Magazine or newspaper 1 4.0 0 0.0 5 10.4
Radio or television 2 8.0 6 42.9 4 8.3
Don't know/Not sure 1 4.0 0 0.0 6 12.5
Other 0 0.0 0 0.0 4 8.3
28. Do any of the vitamin pills or supplements you Summit ** Tooele ** Tri-County **

take contain folic acid? Number Percent Number Percent Number Percent
(check only one) Based on Q25 = Yes

Yes 12 85.7 3 75.0 18 66.7
No 0 0.0 0 0.0 3 11.1
Don't know/Not sure 2 14.3 0 0.0 6 22.2
| don't take any vitamins or supplements 0 0.0 1 25.0 0 0.0
Total Response 14 100.0 4 100.0 27 100.0
Missing 4 0 5

Total 18 4 32

** Rates may be unstable due to small numbers
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29. How often do you take this vitamin pill or Summit Tooele ** Tri-County **
supplement which contains folic acid? Average | Standard | Average | Standard | Average | Standard
Based on Q25 = Yes Deviation Deviation Deviation
Times per week (average) 6.3 1.3 7.0 0.0 5.6 2.1
30. Some experts recommend that women take 400 Summit Tooele ** Tri-County
micrograms of the B vitamin folic acid, for which one Number Percent Number Percent Number Percent
of the following reasons:

(check all that apply)

To make strong bones 13 31.7 6 23.1 15 20.8
To prevent birth defects 21 51.2 11 42.3 34 47.2
To prevent high blood pressure 5 12.2 2 7.7 7 9.7
Some other reason 1 2.4 1 3.8 3 4.2
Don't know/Not sure 8 19.5 4 15.4 23 31.9
31. When would you recommend taking folic acid? Summit Tooele ** Tri-County
(check all that apply) Number Percent Number | Percent Number Percent
Before pregnancy 24 58.5 11 42.3 34 47.2
During pregnancy 18 43.9 8 30.8 39 54.2
During a women's child bearing years 9 22.0 3 115 32 44.4
Don't know/Not sure 5 12.2 3 11.5 17 23.6
32. In your WIC clinic visits, did you receive information Summit Tooele ** Tri-County

on the importance of folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 25 714 11 68.8 35 48.6
No 5 14.3 4 25.0 11 15.3
Don't know/Not sure 5 14.3 1 6.3 26 36.1
Total Response 35 100.0 16 100.0 72 100.0
Missing 6 10 0

Total 41 26 72

33. In your WIC clinic visits, did you receive a free Summit Tooele ** Tri-County
bottle of multivitamins with folic acid? Number Percent Number Percent Number Percent
(check only one)

Yes 4 10.8 3 17.6 4 5.6
No (Skip to 37) 26 70.3 13 76.5 65 91.5
Don't know/Not sure 7 18.9 1 5.9 2 2.8
Total Response 37 100.0 17 100.0 71 100.0
Missing 4 9 1

Total 41 26 72

** Rates may be unstable due to small numbers
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34. Did you take these multivitamins with folic acid? Summit ** Tooele ** Tri-County **
(check only one) Based on Q33 = Yes ¥ Number [ Percent | ¥ Number| Percent | ¥ Number | Percent
Yes 4 100.0 2 66.7 3 75.0
No (skip to question 36) 0 0.0 1 33.3 1 25.0
Total Response 4 100.0 3 100.0 4 100.0
Missing 0 0 0

Total 4 3 4

35. How much did you take? Summit ** Tooele ** Tri-County **
(check only one) Based on Q34 = Yes ¥ Number | Percent | ¥ Number| Percent | ¥ Number | Percent
Part of the bottle 1 25.0 0 0.0 2 66.7
Finished the bottle 2 50.0 1 50.0 1 33.3
Finished the bottle and got another bottle 1 25.0 1 50.0 0 0.0
Total Response 4 100.0 2 100.0 3 100.0
Missing 0 0 0

Total 4 2 3

36. Why didn't you take them? Summit Tooele ** Tri-County **
(check only one) Based on Q34 = No Number Percent Number | Percent Number Percent

| forgot 0 0.0 1 100.0 0 0.0
| didn't know | should 0 0.0 0 0.0 0 0.0
| didn't think I'd get pregnant 0 0.0 0 0.0 0 0.0
I thought I'd gain weight 0 0.0 0 0.0 1 100.0
It makes me sick to my stomach 0 0.0 0 0.0 0 0.0
| get my vitamins from food 0 0.0 0 0.0 0 0.0
| am too busy 0 0.0 0 0.0 0 0.0
| do not like to take pills 0 0.0 0 0.0 0 0.0
Total Response 0 100.0 1 100.0 1 100.0
Missing 0 0 0

Total 0 1 1

37. Do you currently smoke? Summit Tooele ** Tri-County
(check only one) Number Percent Number | Percent Number Percent
Yes 2 5.6 1 5.9 12 17.1
No (Skip to question 42) 34 94.4 16 94.1 58 82.9
Total Response 36 100.0 17 100.0 70 100.0
Missing 5 9 2

Total 41 26 72

** Rates may be unstable due to small numbers
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Every day 1 50.0 0 0.0 10 83.3
Some days 1 50.0 0 0.0 2 16.7
Not at all 0 0.0 1 100.0 0 0.0
Total Response 2 100.0 1 100.0 12 100.0
Missing 0 0 0
Total 2 1 12
Yes, within the next 30 days 2 100.0 0 0.0 7 63.6
Yes, within the next 6 months 0 0.0 0 0.0 3 27.3
No 0 0.0 1 100.0 1 9.1
Total Response 2 100.0 1 100.0 11 100.0
Missing 0 0 1
Total 2 1 12

It's too hard and I'm not ready 0 0 0

All of my friends smoke 0 0 0

I don't know how to quit 0 . 0 . 0 .

| like smoking and | don't see any reason to quit 0 0.0 0 0.0 1 100.0
| tried to quit and | can't 0 0.0 0 0.0 0 0.0
Other 0 0.0 1 100.0 0 0.0
Telephone Quit Line counseling 0 0.0 0 0.0 1 8.3
Internet-based quit counseling 0 0.0 0 0.0 2 16.7
In-person quit counseling 0 0.0 0 0.0 3 25.0
Medication such as patches 0 0.0 0 0.0 9 75.0
Other 1 50.0 1 100.0 2 16.7

** Rates may be unstable due to small numbers
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70.4 91 7 77.3
No 22.2 15.2
Don't know/Not sure 2 7.4 1 8.3 5 7.6
Total Response 27 100.0 12 100.0 66 100.0
Missing 14 14 6
Total 41 26 72

Every day 0 . 2

Some days 4 14.3 2 154 5 7.1
Not at all 24 85.7 9 69.2 63 90.0
Total Response 28 100.0 13 100.0 70 100.0
Missing 13 13 2

Total

Heart attack 48.8 26.9 79.2
Low birth weight babies 56.1 26.9 63 87.5
Lung cancer 30 73 2 10 38 5 62 86 1
Don't know/Not sure

Childhood asthma 63.4 385 88.9
Childhood ear infections 34.1 6 23.1 72.2
Slow weight gain in children 12 29.3 5 19.2 43 59.7
Don't know/Not sure 7 17.1 2 7.7 6 8.3

Pregnant and on WIC 5 12.2 1 3.8 7 9.7
Breastfeeding and on WIC 8 19.5 1 3.8 20 27.8
Postpartum (just had a baby and not breastfeeding) and on WIC 3 7.3 1 3.8 10 13.9
Parent and/or guardian of an infant on WIC 13 317 3 11.5 35 48.6
Parent and/or guardian of a child on WIC 17 41.5 8 30.8 33 45.8

** Rates may be unstable due to small numbers
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Less than 6 months 211 2 12 5 26.4
6-12 months 18.4 0 26.4
1-2 years 14 36.8 3 18.8 19 26.4
3-5 years 9 23.7 5 31.3 8 11.1
More than 5 years 0 0.0 6 37.5 7 9.7
Total Response 38 100.0 16 100.0 72 100.0
Missing 3 10 0

Total 41 26 72

1

2 12 31.6 2 12.5 23 31.9
3 1 2.6 0 0.0 6 8.3
4 0 0.0 0 0.0 1 1.4
More than 4 0 0.0 0 0.0 0 0.0
None 3 7.9 0 0.0 2 2.8
Total Response 38 100.0 16 100.0 72 100.0
Missing 3 10 0

Total

Under 18 13.9 4 25.0 15.7
18-24 4 38.9 2 12.5 4 20.0
25-34 15 41.7 5 31.3 38 54.3
35-49 2 5.6 5 31.3 6 8.6
50 - 64 0 0.0 0 0.0 0 0.0
65 and older 0 0.0 0 0.0 1 1.4
Total Response 36 100.0 16 100.0 70 100.0
Missing 5 10 2

Total

74.4 75.0 23.6
No 25.6 25.0 55 76.4
Total Response 39 100.0 16 100.0 72 100.0
Missing 2 10 0
Total 41 26 72

** Rates may be unstable due to small numbers
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White 36 6 5 19 2 76 4
Black or African American O 0 2
American Indian or Alaskan Native 1 2.4 0 0.0 7 9.7
Asian 1 2.4 0 0.0 1 1.4
Pacific Islander/Native Hawaiian 0 0.0 0 0 O 1 1 4
Other 5 12.2 1 2

8th grade or Iess 13.5 4 26.7

9" grade - 11" grade 29.7 5 33.3 25 7
High school graduate 10 27.0 2 13.3 20 28.6
Some college 9 24.3 2 13.3 13 18.6
College graduate 2 5.4 2 13.3 13 18.6
Total Response 37 100.0 15 100.0 70 100.0
Missing 4 11 2

Total

Yes, | have access to a computer with Internet 47.4 73.3 60.0
No, | don't have access to a computer with Internet 52.6 26.7 28 40.0
Total Response 38 100.0 15 100.0 70 100.0
Missing 3 11 2
Total 41 26 72

** Rates may be unstable due to small numbers

WIC Participant Satisfaction Survey, 2010
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WIC Participant Satisfaction Survey 2010 Results

Utah County, Wasatch, and Weber-Morgan Local Health Departments

Local Health Departments

Breastfeeding classes (Yes) 94.5

Extra food for breastfeeding moms (Yes) 808 88.1 48 87.3 285 85.8
Support from breastfeeding Peer Counselors (Yes) 726 79.2 45 81.8 251 75.6
Hand breast pumps (Yes) 573 62.5 34 61.8 174 52.4

Keeping appointments 5

Scheduling appointments . 1 . .
Having height, weight and blood sample done 30 3.3 0 0.0 19 5.9
Bringing in proof of identity 4 0.4 0 0.0 2 0.6
Bringing in proof of income 37 4.1 0 0.0 19 5.9
Bringing in proof of residency 8 0.9 1 1.9 4 1.2
Bringing my children 119 13.2 2 3.8 31 9.6
None of these requirements are hard 583 64.8 44 83.0 205 63.5
Other 17 1.9 0 0.0 7 2.2
Total Response 900 100.0 53 100.0 323 100.0
Missing 17 2 9

Total 917 55 332

My schedule changed and | couldn't make appointment

| didn't have a way to get to the WIC clinic 86 9.4 7 12.7 36 10.8
| wasn't reminded by WIC of my appointment 46 5.0 0 0.0 20 6.0
My children and/or | were sick 78 8.5 4 7.3 47 14.2
| have not missed an appointment 378 41.2 17 30.9 100 30.1
| attend a "walk-in" clinic 3 0.3 0 0.0 0 0.0
| forgot 129 14.1 13 23.6 50 15.1
Other 39 4.3 2 3.6 23 6.9
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Communicating with staff (language barrier) . 1

Clinic hours of operation too limited 50 5.6 1 1.9 10 3.1
Getting an appointment 53 5.9 0 0.0 7 2.2
Clinic location not convenient 14 1.6 0 0.0 6 1.9
Too long of a wait time while in clinic 87 9.7 2 3.8 81 25.2
Needing to have an appointment 30 3.4 1 1.9 2 0.6
Clinic only accepts walk ins 2 0.2 0 0.0 4 1.2
Clinic staff not helpful/friendly 7 0.8 0 0.0 8 2.5
Nothing is difficult 606 67.8 47 88.7 187 58.1
Other 22 2.5 1 1.9 10 3.1
Total Response 894 100.0 53 100.0 322 100.0
Missing 23 2 10

Total 917 55 332

Certification

Class/education 254 28.2 11 22.4 149 46.3
Follow up 175 19.4 18 36.7 45 14.0
Other 32 3.5 0 0.0 11 3.4
Total Response 902 100.0 49 100.0 322 100.0
Missing 15 6 10

Total 917 55 332

Less than 1/2 hour

1/2 hour to 1 hour 463 51.6 21 40.4 188 57.8
Greater than 1 hour 140 15.6 1 1.9 72 22.2
Greater than 2 hours 15 1.7 0 0.0 4 1.2
Total Response 898 100.0 52 100.0 325 100.0
Missing 19 3 7
Total 917 55 332

WIC Participant Satisfaction Survey, 2010

Appendix E: Local Health Department



WIC Participant Satisfaction Survey, 2010

Excellent 618 67.8 46 85.2 158 48.2

Good 279 30.6 7 13.0 147 44.8

Fair 14 1.5 0 0.0 20 6.1

Poor 1 0.1 1 1.9 3 0.9

Total Response 912 100.0 54 100.0 328 100.0

Missing 5 1 4

Total 917 55 332

Yes 885 97.5 54 100.0 299 93.4
23 2.5 0 0.0 21 6.6

Total Response 908 100.0 54 100.0 320 100.0

Missing 9 1 12

Total 917 332

Yes 889 98 1 98 1 299 92 9

Total Response 906 100.0 53 100.0 322 100.0
Missing 11 2 10
Total 917 332

Up to 30 minutes 401 44.5 26.4 28.1
Up to 45 minutes 225 25.0 32.1 27.2
Up to 1 hour 211 23.4 20 37.7 115 35.2
More than 1 hour 64 7.1 2 3.8 31 9.5
Total Response 901 100.0 53 100.0 327 100.0
Missing 16 2 5

Total 917 55 332
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Attend a WIC class

Check out nutrition books or videos to use at home 245 26.7 16 29.1 85 25.6
Complete an Internet class 473 51.6 8 14.5 86 25.9
Attend a support group in the WIC clinic 65 7.1 4 7.3 25 7.5
Take a packet of information home to read 429 46.8 24 43.6 170 51.2
Read a short nutrition lesson in the WIC clinic 128 14.0 6 10.9 51 15.4
Bulletin board 111 12.1 4 7.3 31 9.3

Eat more fruits and vegetables 36

Eat more whole grains 458 49.9 23 41.8 167 50.3
Eat more iron-rich foods 236 25.7 12 21.8 98 29.5
Eat more low fat foods 238 26.0 15 27.3 82 24.7
Drink less sodas and sweetened drinks like Kool-Aid 334 36.4 18 32.7 116 34.9
Breastfed my baby longer 168 18.3 7 12.7 48 14.5
Smoke less or quit smoking 47 5.1 3 5.5 23 6.9
Watch less TV and video games 133 14.5 4 7.3 49 14.8
Do more physical activities 242 26.4 8 14.5 72 21.7
Spend more time eating as a family at the table 205 22.4 9 16.4 75 22.6
Give liquids other than formula or breast milk in a cup 178 19.4 8 14.5 54 16.3
Immunize my kids 134 14.6 7 12.7 48 14.5
Give less milk or juice to my infant/child 116 12.6 8 14.5 36 10.8
Delay introduction of solids 69 7.5 4 7.3 18 5.4
No changes were made 104 11.3 5 9.1 37 11.1
Yes 278 31.3 27 50.9 105 33.2
No 610 68.7 26 49.1 211 66.8
Total Response 888 100.0 53 100.0 316 100.0
Missing 29 2 16

Total 917 55 332
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14. What influenced you_most to start breastfeeding? Utah Wasatch ** Weber Morgan
(check only one) Based on Q13 = Yes Number | Percent | Number | Percent [ Number Percent
Information from doctors and/or nurses 44 16.5 3 11.1 19 18.6
Encouragement or support from family/friends 14 5.2 0 0.0 7 6.9
WIC peer counselors 18 6.7 6 22.2 7 6.9
WIC health professionals 8 3.0 1 3.7 1 1.0
Books, pamphlets on breastfeeding 8 3.0 0 0.0 1 1.0
TV, radio, or other media messages 0 0.0 0 0.0 0 0.0
Previously breastfed 70 26.2 1 3.7 24 23.5
| wanted to breastfeed 105 39.3 16 59.3 43 42.2
Total Response 267 100.0 27 100.0 102 100.0
Missing 11 0 3

Total 278 27 105

15. How did WIC help you continue breastfeeding Utah Wasatch ** Weber Morgan

as long as you wanted? Number | Percent | Number | Percent [ Number Percent
(check all that apply) Based on Q13 = Yes

Breastfeeding support groups 23 8.3 3 11.1 5 4.8
WIC breastfeeding classes/education 84 30.2 10 37.0 46 43.8
Extra food for breastfeeding moms and infants 124 44.6 10 37.0 42 40.0
Support from breastfeeding Peer Counselors 45 16.2 4 14.8 5 4.8
Support from WIC health professionals 49 17.6 9 33.3 9 8.6
Getting a breast pump 48 17.3 4 14.8 14 13.3
Did not get any help from WIC staff 23 8.3 1 3.7 8 7.6
Other 8 2.9 1 3.7 2 1.9
16. Did the WIC clinic staff tell you how to Utah Wasatch Weber Morgan

use your WIC vouchers at the store? Number Percent | Number | Percent | Number Percent
(check only one)

Yes 873 97.8 49 96.1 293 95.4
No 20 2.2 2 3.9 14 4.6
Total Response 893 100.0 51 100.0 307 100.0
Missing 24 4 25

Total 917 55 332

17. Please rate your understanding of how to Utah Wasatch Weber Morgan
use the WIC vouchers. Number | Percent | Number | Percent [ Number Percent
(check only one)

Excellent 612 68.0 41 77.4 205 66.1
Good 270 30.0 11 20.8 93 30.0
Fair 17 1.9 1 1.9 11 3.5
Poor 1 0.1 0 0.0 1 0.3
Total Response 900 100.0 53 100.0 310 100.0
Missing 17 2 22

Total 917 55 332

** Rates may be unstable due to small numbers
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18. How often has a cashier told you that you Utah Wasatch Weber Morgan
picked the wrong WIC foods? Number Percent | Number | Percent | Number Percent
(check only one)

Almost every time 47 5.2 2 3.9 27 8.8
Sometimes 602 67.1 29 56.9 194 63.4
Never 248 27.6 20 39.2 85 27.8
Total Response 897 100.0 51 100.0 306 100.0
Missing 20 4 26

Total 917 55 332

19. When you use your WIC vouchers, how Utah Wasatch Weber Morgan
much do you usually spend on other groceries? Number Percent | Number | Percent | Number Percent
(check only one)

$0 41 4.6 3 6.4 25 8.2
$1 - $10 78 8.8 6 12.8 23 7.5
$11 - $20 157 17.6 6 12.8 44 14.4
$21 - $30 143 16.0 9 19.1 47 15.4
$31 - $40 108 12.1 9 19.1 37 12.1
$41 - $50 121 13.6 3 6.4 33 10.8
$51 or more 243 27.3 11 23.4 96 31.5
Total Response 891 100.0 47 100.0 305 100.0
Missing 26 8 27

Total 917 55 332

20. What form of fruits and vegtables would you most Utah Wasatch Weber Morgan

like to be able to purchase with WIC vouchers? Number Percent | Number | Percent | Number Percent
(check only one)

Fresh 833 92.8 48 94.1 285 91.9
Canned 17 1.9 0 0.0 8 2.6
Dried 2 0.2 0 0.0 1 0.3
Frozen 46 5.1 3 5.9 16 5.2
Total Response 898 100.0 51 100.0 310 100.0
Missing 19 4 22

Total 917 55 332

21. Did you receive any education on the new foods? Utah Wasatch Weber Morgan
(check only one) Number Percent | Number | Percent | Number Percent
Yes 610 67.9 42 82.4 182 59.7
No 115 12.8 3 5.9 56 18.4
Don't know/Not sure 174 19.4 6 11.8 67 22.0
Total Response 899 100.0 51 100.0 305 100.0
Missing 18 4 27

Total 917 55 332
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22. Was the education you received on the new foods Utah Wasatch Weber Morgan
adequate? Number Percent | Number | Percent | Number Percent
(check only one)

Yes 624 70.3 42 82.4 187 61.9
No 49 5.5 2 3.9 25 8.3
Don't know/Not sure 214 24.1 7 13.7 90 29.8
Total Response 887 100.0 51 100.0 302 100.0
Missing 30 4 30

Total 917 55 332

23. What did you like most about the changes Utah Wasatch Weber Morgan

to the food packages? Number Percent | Number | Percent | Number Percent
(check only one)

Whole Grains 186 21.3 4 8.0 56 18.7
Fresh Fruit & Vegetables 573 65.7 41 82.0 203 67.7
More foods for Breastfeeding Mom and Infant 34 3.9 2 4.0 15 5.0
Baby food in jars 37 4.2 1 2.0 16 5.3
No juice for baby untill 1 year 3 0.3 0 0.0 0 0.0
No cheese provided regularly 0 0.0 0 0.0 0 0.0
No whole fat milk after 2 years 1 0.1 0 0.0 1 0.3
Canned beans 13 1.5 1 2.0 4 1.3
Other 25 2.9 1 2.0 5 1.7
Total Response 872 100.0 50 100.0 300 100.0
Missing 45 5 32

Total 917 55 332

24. What did you like |east about the changes Utah Wasatch Weber Morgan

to the food packages? Number Percent | Number | Percent | Number Percent
(check only one)

Whole Grains 34 4.3 0 0.0 11 4.0
Fresh Fruit & Vegetables 20 2.5 2 4.7 10 3.6
More foods for Breastfeeding Mom and Infant 15 1.9 1 2.3 5 1.8
Baby food in jars 11 1.4 1 2.3 3 1.1
No juice for baby untill 1 year 42 5.3 2 4.7 15 5.5
No cheese provided regularly 427 54.1 14 32.6 151 55.1
No whole fat milk after 2 years 50 6.3 4 9.3 10 3.6
Canned beans 52 6.6 9 20.9 25 9.1
Changes to formula amounts for partially breast fed infants 15 1.9 2 4.7 7 2.6
Changes to formula amounts for fully formula fed infants 30 3.8 2 4.7 14 5.1
Other 94 11.9 6 14.0 23 8.4
Total Response 790 100.0 43 100.0 274 100.0
Missing 127 12 58

Total 917 55 332
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25. Did you currently take any multi-vitamin pills or Utah Wasatch Weber Morgan
supplements? Number Percent | Number | Percent | Number Percent
(check only one)

Yes 502 56.0 34 65.4 154 50.2
No 384 42.8 18 34.6 153 49.8
Don't know/Not sure 11 1.2 0 0.0 0 0.0
Total Response 897 100.0 52 100.0 307 100.0
Missing 20 3 25

Total 917 55 332

26. Have you ever heard of B vitamin folic acid? Utah Wasatch Weber Morgan
(check only one) Number Percent | Number | Percent | Number Percent
Yes 662 74.2 40 76.9 201 66.3
No (skip to question 30) 178 20.0 8 15.4 76 25.1
Don't know/Not sure 52 5.8 4 7.7 26 8.6
Total Response 892 100.0 52 100.0 303 100.0
Missing 25 3 29

Total 917 55 332

27. Where did you hear or read about the B vitamin? Utah Wasatch Weber Morgan
(check all that apply) Based on Q26 = Yes Number Percent | Number | Percent | Number Percent
Physician/OB/GYN/GP/FP 411 62.1 24 60.0 135 67.2
Nurse/Nurse Practitioner 90 13.6 0 0.0 22 10.9
WIC professional 128 19.3 11 27.5 36 17.9
Other health clinic staff 26 3.9 0 0.0 8 4.0
Brochures/literature at doctor's office 68 10.3 0 0.0 14 7.0
Friend, relative, or co-worker 137 20.7 5 12.5 21 10.4
Label on consumer product (i.e. food, vitamins) 48 7.3 1 2.5 10 5.0
Magazine or newspaper 56 8.5 0 0.0 14 7.0
Radio or television 51 7.7 2 5.0 14 7.0
Don't know/Not sure 46 6.9 5 12.5 16 8.0
Other 60 9.1 0 0.0 16 8.0
28. Do any of the vitamin pills or supplements you Utah Wasatch Weber Morgan
take contain folic acid? Number Percent | Number | Percent [ Number Percent
(check only one) Based on Q25 = Yes

Yes 371 85.5 28 93.3 92 70.8
No 15 3.5 0 0.0 10 7.7
Don't know/Not sure 46 10.6 2 6.7 28 21.5
| don't take any vitamins or supplements 2 0.5 0 0.0 0 0.0
Total Response 434 100.0 30 100.0 130 100.0
Missing 68 4 24

Total 502 34 154
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29. How often do you take this vitamin pill or Utah Wasatch Weber Morgan
supplement which contains folic acid? Average |Standard| Average |Standard| Average | Standard
Based on Q25 = Yes Deviation Deviation Deviation
Times per week (average) 6.1 1.7 6.2 1.4 6.3 4.8
30. Some experts recommend that women take 400 Utah Wasatch Weber Morgan
micrograms of the B vitamin folic acid, for which one Number Percent | Number | Percent | Number Percent
of the following reasons:

(check all that apply)

To make strong bones 232 25.3 16 29.1 84 25.3
To prevent birth defects 570 62.2 29 52.7 160 48.2
To prevent high blood pressure 84 9.2 3 5.5 25 7.5
Some other reason 40 4.4 3 5.5 13 3.9
Don't know/Not sure 248 27.0 12 21.8 108 32.5
31. When would you recommend taking folic acid? Utah Wasatch Weber Morgan
(check all that apply) Number Percent | Number | Percent | Number Percent
Before pregnancy 524 57.1 23 41.8 168 50.6
During pregnancy 556 60.6 36 65.5 184 55.4
During a women's child bearing years 394 43.0 25 45.5 111 33.4
Don't know/Not sure 142 15.5 5 9.1 58 17.5
32. In your WIC clinic visits, did you receive information Utah Wasatch Weber Morgan

on the importance of folic acid? Number Percent | Number | Percent | Number Percent
(check only one)

Yes 392 43.7 27 51.9 116 38.3
No 294 32.8 15 28.8 106 35.0
Don't know/Not sure 211 23.5 10 19.2 81 26.7
Total Response 897 100.0 52 100.0 303 100.0
Missing 20 3 29

Total 917 55 332

33. In your WIC clinic visits, did you receive a free Utah Wasatch Weber Morgan
bottle of multivitamins with folic acid? Number Percent | Number | Percent [ Number Percent
(check only one)

Yes 75 8.4 19 37.3 14 4.7
No (Skip to 37) 786 87.8 30 58.8 272 90.4
Don't know/Not sure 34 3.8 2 3.9 15 5.0
Total Response 895 100.0 51 100.0 301 100.0
Missing 22 4 31

Total 917 55 332
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34. Did you take these multivitamins with folic acid? Utah Wasatch ** Weber Morgan **
(check only one) Based on Q33= Yes Number Percent | Number | Percent Number Percent
Yes 58 81.7 18 94.7 11 91.7
No (skip to question 36) 13 18.3 1 5.3 1 8.3
Total Response 71 100.0 19 100.0 12 100.0
Missing 4 0 2

Total 75 19 14

35. How much did you take? Utah Wasatch ** Weber Morgan **
(check only one) Based on Q34 = Yes Number Percent | Number | Percent Number Percent
Part of the bottle 26 44.8 10 55.6 1 9.1
Finished the bottle 26 44.8 8 44.4 4 36.4
Finished the bottle and got another bottle 6 10.3 0 0.0 6 54.5
Total Response 58 100.0 18 100.0 11 100.0
Missing 0 0 0

Total 58 18 11

36. Why didn't you take them? Utah ** Wasatch ** Weber Morgan **
(check only one) Based on Q34 = No Number | Percent | Number | Percent Number Percent

| forgot 5 55.6 0 0.0 0 0.0
I didn't know | should 0 0.0 0 0.0 0 0.0
| didn't think I'd get pregnant 0 0.0 0 0.0 0 0.0
| thought I'd gain weight 0 0.0 0 0.0 0 0.0
It makes me sick to my stomach 2 22.2 0 0.0 0 0.0
| get my vitamins from food 2 22.2 0 0.0 0 0.0
| am too busy 0 0.0 0 0.0 0 0.0
I do not like to take pills 0 0.0 0 0.0 1 100.0
Total Response 9 100.0 0 0.0 1 100.0
Missing 4 1 0

Total 13 1 1

37. Do you currently smoke? Utah Wasatch Weber Morgan
(check only one) Number Percent | Number | Percent | Number Percent
Yes 46 5.2 1 2.0 40 13.4
No (Skip to question 42) 841 94.8 49 98.0 259 86.6
Total Response 887 100.0 50 100.0 299 100.0
Missing 30 5 33

Total 917 55 332

** Rates may be unstable due to small numbers
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Every day 27 62.8 1 100.0 31 81.6
Some days 12 27.9 0 0.0 6 15.8
Not at all 4 9.3 0 0.0 1 2.6
Total Response 43 100.0 1 100.0 38 100.0
Missing 3 0 2
Total 46 1 40
Yes, within the next 30 days 12 32.4 0 0.0 11 29.7
Yes, within the next 6 months 17 45.9 1 100.0 14 37.8
No 8 21.6 0 0.0 12 32.4
Total Response 37 100.0 1 100.0 37 100.0
Missing 9 0 3
Total 46 1 40

It's too hard and I'm not ready 5 0 . 8

All of my friends smoke 2 25.0 0 0.0 2 16.7
I don't know how to quit 1 12.5 0 0.0 2 16.7
| like smoking and | don't see any reason to quit 1 12.5 0 0.0 3 25.0
| tried to quit and | can't 1 12.5 0 0.0 5 41.7
Other 2 25.0 0 0.0 2 16.7
Telephone Quit Line counseling 4 8.7 0 0.0 4 10.0
Internet-based quit counseling 2 4.3 0 0.0 2 5.0
In-person quit counseling 4 8.7 0 0.0 6 15.0
Medication such as patches 20 43.5 0 0.0 20 50.0
Other 12 26.1 1 100.0 13 32.5

** Rates may be unstable due to small numbers
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Yes

No 201 26.3 11 28.2 60 22.8
Don't know/Not sure 99 13.0 3 7.7 31 11.8
Total Response 763 100.0 39 100.0 263 100.0
Missing 154 16 69
Total 917 55 332

Every day

Some days . . .
Not at all 770 96.7 38 95.0 258 95.2
Total Response 796 100.0 40 100.0 271 100.0
Missing 121 15 61

Total 917 55 332

Heart attack

Low birth weight babies 705 76.9 33 60.0 238 71.7
Lung cancer 787 85.8 36 65.5 261 78.6
Don't know/Not sure 20 2.2 5 9.1 18 5.4

Childhood asthma 37

Childhood ear infections 489 53.3 26 47.3 175 52.7
Slow weight gain in children 564 61.5 26 47.3 190 57.2
Don't know/Not sure 68 7.4 5 9.1 25 7.5

Pregnant and on WIC 180 19.6 7 12.7 28 8.4
Breastfeeding and on WIC 158 17.2 13 23.6 54 16.3
Postpartum (just had a baby and not breastfeeding) and on WIC 102 11.1 4 7.3 45 13.6
Parent and/or guardian of an infant on WIC 376 41.0 18 32.7 138 41.6
Parent and/or guardian of a child on WIC 423 46.1 27 49.1 161 48.5
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Less than 6 months 181 20.3 16.4
6-12 months 248 27.9 23 1 24.7
1-2 years 225 25.3 22 42.3 89 29.8
3-5 years 152 17.1 9 17.3 60 20.1
More than 5 years 84 9.4 4 7.7 27 9.0
Total Response 890 100.0 52 100.0 299 100.0
Missing 27 3 33

Total 917 332

1 519 58.6 53.8 153 51.0
2 249 28.1 40.4 115 38.3
3 48 5.4 2 3.8 23 7.7
4 7 0.8 0 0.0 4 1.3
More than 4 2 0.2 0 0.0 0 0.0
None 61 6.9 1 1.9 5 1.7
Total Response 886 100.0 52 100.0 300 100.0
Missing 31 3 32

Total 917 55 332

Under 18 66 7.4 14 26.9 20 6.7
18-24 292 32.6 15 28.8 116 39.1
25-34 424 47.4 17 32.7 138 46.5
35-49 110 12.3 6 11.5 22 7.4
50 - 64 2 0.2 0 0.0 1 0.3
65 and older 1 0.1 0 0.0 0 0.0
Total Response 895 100.0 52 100.0 297 100.0
Missing 22 3 35

Total 917 55 332

Yes

No 583 65.4 27 51.9 168 56.6
Total Response 892 100.0 52 100.0 297 100.0
Missing 25 3 35

Total 917 55 332
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White 625 68.2 32 58.2 197 59.3
Black or African American 12 1.3 1 1.8 5 1.5
American Indian or Alaskan Native 10 1.1 1 1.8 8 2.4
Asian 19 2.1 3 5.5 4 1.2
Pacific Islander/Native Hawaiian 23 25 0 0.0 4 1.2
Other 89 9.7 3 5.5 30 9.0

8th grade or less

9" grade - 11" grade 153 17.2 14 26.9 59 19.7
High school graduate 196 22.0 21 40.4 104 34.8
Some college 282 31.6 10 19.2 76 254
College graduate 218 24.5 6 11.5 40 13.4
Total Response 891 100.0 52 100.0 299 100.0
Missing 26 3 33

Total 917 55 332

Yes, | have access to a computer with Internet

No, | don't have access to a computer with Internet 262 29.2 16 30.8 117 39.1
Total Response 896 100.0 52 100.0 299 100.0
Missing 21 3 33
Total 917 55 332
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Number of Surveys

Local Health District Completed Percent

Bear River 233 6.3%
Central 102 2.8%

Davis 289 7.8%

South East 85 2.3%

Salt Lake City 1322 35.7%

South West 225 6.1%
Summit 41 1.1%
Tooele 26 0.7%
Tri-County 72 2.0%

Utah 917 24.8%
Wasatch 55 1.5%
Weber 332 9.0%

Total 3699 100.0%

Number of Surveys
Clinic ID Clinic Label Completed Percent

21001|Logan 184 5.0%
21002|Brigham City 50 1.4%
22101|0Ogden 332 9.0%
22201|Layton 190 5.1%
22202|Woods Cross 65 1.8%
22203|Clearfield 33 0.9%
22302|South Main 241 6.5%
22304|South East 157 4.2%
22305|Ellis Ship 395 10.7%
22306|Salt Lake City 159 4.3%
22312|West Jordan 199 5.4%
22401|Tooele 26 0.7%
23101|Helper 55 1.5%
23311|Rose Park 171 4.6%
24001 |Nephi 28 0.8%
24003|Manti 38 1.0%
24004 |Richfield 36 1.0%
25001|St. George 158 4.3%
25002 |Cedar City 67 1.8%
26101|Vernal 72 2.0%
27001 |Price 24 0.7%
27002|Castle Dale 29 0.8%
27003|Moab 32 0.9%
28001 |Summit 41 1.1%
29001 (Provo 333 9.0%
29002|0rem 231 6.2%
29003|Payson 152 4.1%
29006|American Fork 201 5.4%
Total 3699 100.0%
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r Clinic Use Only

2010 Utah WIC Clinic Number

V=
> ( Participant Satisfaction Survey A
o wIC

The Utah WIC Program would like to improve services for you and your family. Please take a few minutes to complete the following survey. Your
answers are private, so we don’t need your name. Mark the responses that best describe your experience or feelings that best describe your
experience or feelings about WIC services.....Thank You!

Section 1: This Section will Help Us to Serve You Better. 6. How long did your last appointment take to complete?
1. Did you know that WIC provides: (check only one)
a. Breastfeeding classes/Education Yes __ No__ [ Lessthan 1/2 hour
b. Extra food for breastfeeding moms/infants Yes __ No___ [l 1/2 hour to 1 hour
c. Support from breastfeeding Peer Counselors Yes _ No___ [] Greater than 1 hour
d. Breastpumps__Yes__No [l Greater than 2 hours
2. Which of the following WIC requirements is hardest for you? 7. In general, how would you rate the services you have
(check only one) received from WIC. (check only one)
[1 Keeping appointments [1 Excellent
[1 Scheduling appointments [J Good
[1 Having height, weight and blood sample done [ Fair
[1 Bringing in proof of identity [J Poor
[1 Bringing in proof of income
[1 Bringing in proof of residency 8. Was the clinic waiting room area inviting? (check only one)
[1 Bringing my children
[1 None of the requirements are hard [0 Yes
[1 Other 1 No
Comment
3. If you have missed an appointment in the past, why did you
miss it? (check all that apply)
[1 My schedule changed so | couldn't make appointment
[] Ididn't have a way to get to the WIC clinic 9. Were you given an opportunity to discuss your questions
[1 lwasn't reminded by WIC of my appointment or concerns? (check only one)
[] My children and/or | were sick
[1 I have not missed any appointments [ Yes
[ lattend a "walk-in" clinic 1 No
[1 Iforgot Comment
[] Other
4. What do you find most difficult about attending a WIC
appointment? (check only one) Section 2: This Section Asks You About Nutrition Education.
[1 Communicating with staff (language barrier) 10. How much time are you able to spend in the clinic for your
[] Clinic hours of operation are too limited appointment? (check only one)
[] Getting an appointment
[ Clinic location is not convenient [1 Up to 30 minutes
[] Too long of a wait time while in the clinic [1 Up to 45 minutes
[] Needing to have an appointment [1 Upto1hour
[ Clinic only accepts walk- ins [1 More than 1 hour
[ Clinic staff is not helpful/friendly
] Nothing is difficult 11. If WIC could give you information about nutrition in any
[] Other of the following ways, which would you prefer?
(check all that apply)
5. What was the reason for your last appointment with WIC?
(check only one) [1 Attend a WIC class
[1  Check out nutrition books or videos to use at home
[] Certification [l Complete an Internet class
1 Class/Education [l Attend a support group in the WIC clinic
[] Follow up [] Take a packet of information home to read
[] Other [l Read a short nutrition lesson in the WIC clinic
[l Bulletin Board




12. What changes have you and your family made because you
started coming to WIC? (check all that apply)

Eat more fruits and vegetables

Eat more whole grains

Eat more iron-rich foods

Eat more low fat foods

Drink less sodas and sweetened drinks like Kool-Aid
Breastfed my baby longer

Smoke less or quit smoking

Watch less TV and video games

Do more physical activities

Spend more time eating as a family at the table
Give liquids other than formula or breast milk in cup
Immunize my children

Give less milk or juice to my infant/child

Delay introduction of solids

No changes were made

ODOooooooooooooodg

SECTION 3: This Section Asks You About Breastfeeding.

13. Are you currently breastfeeding? (check only one)

[l Yes
[l No

14. What influenced you most to start breastfeeding?
(check only one)

Information from doctors and/or nurses
Encouragement or support from family/friends
WIC peer counselors

WIC health professionals

Books, pamphlets on breastfeeding

TV, radio, or other media messages

Previously breastfed

| wanted to breastfeed

Oooooooao

15. How did WIC help you continue breastfeeding as long as
you wanted? (check all that apply)

Breastfeeding support groups

WIC breastfeeding classes/education

Extra food for breastfeeding moms and infants
Support from breastfeeding Peer Counselors
Support from WIC health professionals
Getting a breast pump

Did not get any help from WIC staff

Other

Oooooooao

SECTION 4: This Section Asks You About Using Your WIC Vouchers at
the Store.

16. Did the WIC clinic staff tell you how to use your WIC
vouchers at the store? (check only one)

[l Yes
[l No

17. Please rate your understanding of how to use the WIC
vouchers. (check only one)

Excellent
Good
Fair

I o Ry

Poor

18. How often has a cashier told you that you picked the wrong
WIC foods? (check only one)

[1 Almost every time
[T Sometimes
[l Never

19. When you use your WIC vouchers, how much do you usually
spend on other groceries? (check only one)

S0

$1-$10
$11-520
$21-530
$31-540
$41 - $50
$51 or more

OoooQoooao

SECTION 5: This Section Asks About the New Foods.

20. What form of fruits and vegetables would you most like to
be able to purchase with WIC vouchers? (check only one)

[l Fresh [l Dried
[1 Canned [l Frozen

21. Did you receive any education on the new foods?
(check only one)

[l Yes
[l No
[1 Don't know/Not sure

22. Was the education you received on the new foods
adequate? (check only one)

[l Yes
[1 No
[1 Don't know/Not sure

23. What did you like most about the changes to the food
packages? (check only one)

Whole grains

Fresh fruit & vegetables

More foods for breastfeeding mom & infant
Baby foods in jars

No juice for baby until 1 year

No cheese provided regularly

No whole fat milk after 2 years

Canned beans

Other

Ooooooooadg




24. What did you like least about the changes to the food
packages? (check only one)

1 Whole grains
Fresh fruit & vegetables

More foods for breastfeeding mom & infant
Baby foods in jars

No juice for baby until 1 year

No cheese provided regularly

No whole fat milk after 2 years

Canned beans

B B B

Changes to formula amounts for partially breast
fed infants
Changes to formula amounts to fully formula fed
infants

[l Other

SECTION 6: This Section Asks About Vitamin/Supplements.

25. Do you currently take any multivitamin pills or supplements?
(check only one)

Yes
7 No
Don't know/Not sure

26. Have you ever heard of the B vitamin folic acid?
(check only one)

No (skip to question 30)
Yes
Don't know/Not sure

27. Where did you hear or read about the B Vitamin?
(check all that apply)

Physician/OB/GYN/GP/FP

Nurse/Nurse Practitioner

WIC professional

[1 Other health clinic staff

Brochures/literature at doctor's office

Friend, relative, or co-worker

Label on consumer product (i.e. food, vitamins)
Magazine or newspaper

Radio or television

Don't know/Not sure

Other (write in):

28. Do any of the vitamin pills or supplements you take contain
folic acid? (check only one)

Yes

No

Don't know/Not sure

| don't take any vitamins or supplements

29. How often do you take this vitamin pill or supplement
which contains folic acid?

Times per week

30. Some health experts recommend that women take 400
micrograms of the B vitamin ( folic acid), for which of the
following reasons: (check all that apply)

To make strong bones
To prevent birth defects

To prevent high blood pressure
Some other reason

I Ry A

Don't know/Not sure

31. When would you recommend taking folic acid?
(check all that apply)

[ Before pregnancy

[ During pregnancy

[1 During a woman's child bearing year
[] Don't know/Not sure

32. Inyour WIC clinic visits, did you receive information on the
importance of folic acid? (check only one)

Yes
No
Don't know/Not sure

33. In your WIC clinic visits, did you receive a free bottle of
multi-vitamins with folic acid? (check only one)

Yes
No (skip to question 37)
Don't know/Not sure

34. Did you take these multivitamins with folic acid?
(check only one)

Yes
No (skip to question 36)

35. How much did you take? (check only one)

Part of the bottle
Finished the bottle
Finished the bottle & got another bottle

36. Why didn't you take them? (check only one)

| forgot
(1 ldidn't know I should
I didn't think I'd get pregnant
I thought I'd gain weight
It makes me sick to my stomach
| get my vitamins from food
I am too busy
1 do not like to take pills

SECTION 7: This Section Asks About Smoking.

37. Do you currently smoke? (check only one)

Yes
No ( skip to question 42)




38. How many days during the past month did you smoke?
(check only one)

[1 Every day
[l Some days
[] Notatall

39. Are you planning to stop smoking? (check only one)

[ Yes, within the next 30 days
[l Yes, within the next 6 months
[l No

40. If you answered "No" to question 39, then please check
the reasons for not planning to stop smoking?
(check all that apply)

It's too hard and I'm not ready

All of my friends smoke

I don't know how to quit

| like smoking and | don't see any reason to quit
| tried to quit and | can't

Other

s I

41. What kind of assistance would you use to quit smoking ?
(check all that apply)

Telephone Quit Line counseling
Internet-based quit counseling
In-person quit counseling

O 0O Ol

Medication such as patches or gums
Other

42. In your WIC clinic visits, did you receive information
on the importance of not smoking? (check only one)

1 Yes
[1 No
] Don't know/Not sure

43. During the past 7 days, how many days did anyone
(family, friends, relatives etc) smoke anywhere inside
your home? (check only one)

[1 Everyday
I Some days
[1 Notatall

44. Do you think smoking can cause the following?
(check all that apply)

Heart attack

Low birth weight babies
Lung Cancer

Don't know/Not sure

O o0ooo

45. Do you think that smoke from other people's cigarettes
can cause the following? (check all that apply)

Childhood asthma
Childhood ear infections

Slow weight gain in children
Don't know/Not sure

O O

Section 8: This Section Asks About You and Your family.

46. Areyou: (check all that apply)

[1 Pregnant and on WIC

[ Breastfeeding and on WIC

[] Postpartum (just had a baby and not breastfeeding)
and on WIC

[ Parent and/or guardian of an infant on WIC

[1 Parent and/or guardian of a child on WIC

47. How long have you or your children been on the WIC
program? (check only one)

Less than 6 months
6-12 months

1-2 years

3-5years

More than 5 years

O 0Oo0oodg

48. How many infants and/or children do you have on the
WIC program right now? (check only one)

1 4
2 More than 4
o3 [1 None

49. Please identify your age group:

[l Under 18 (] 35-49
[1 18-24 [l 50-64
25-34 65 and older

50. Are you Hispanic or Latino? (check only one)

[l Yes
1 No

51. Please indicate your race(s) from the following list.:
(check all that apply)

White

Black or African American
American Indian or Alaskan Native
Asian

Pacific Islander/ Native Hawaiian
Other

O o0ooooao

52. How many years of education have you completed?
(check only one)

8th grade or less

9th grade - 11th grade
High school graduate
Some college

B B B

College graduate

53. Do you have access to internet at your home?
(check only one)

[1 Yes, | have access to a computer with internet
[1 No, I don't have access to a computer with internet
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