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3. Contact Information
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Community Stewardship

We are committed to 
serving the diverse 
needs of the 
Intermountain region, 
and to providing 
generally available 
medical services to 
all residents, 
regardless of ability 
to pay. 



Intermountain Healthcare  
Community Safety Net Support

• Operate community and school clinics
• Provide funding to 2 school based and 10 community clinics
• Financial assistance to Intermountain hospitals and clinics
• Grant funding through Intermountain Community Care Foundation
• Access to Intermountain surplus equipment 
• Membership with Amerinet medical supply purchasing
• Diagnostic voucher program
• Patient and community education 
• Education for healthcare providers
• Large not profit employer



Intermountain Community and 
School Clinics

• Primary care/urgent care clinics located in underserved 
communities and schools

• Mission to serve low income and uninsured people and 
those with access needs

• Work in partnership with other community agencies,  
cities, schools, health departments, community 
councils etc. 



Community and School Clinics

• Intermountain Neighborhood Clinic (SLC)
• Intermountain North Temple Clinic (SLC/Urgent 

Care)
• Intermountain Lincoln Elementary Health Center 

Primary Care (SLC)
• Intermountain Rose Park Elementary Health Center 

Primary Care (SLC)
• Intermountain Dixon Middle School Health Center 

Primary Care (Provo)



Services Provided NHC, Rose Park 
Lincoln and Dixon Clinics

• General medical care for people of all ages
• Care for chronic conditions such as diabetes and 

asthma
• Physicals or general check-ups
• Immunizations
• Women’s health
• Pediatrics



Services Provided at 
North Temple Clinic 

Urgent same day care for people of all ages.  

Seek urgent or same day care when you have an illness 
or injury that is not life-threatening, but needs medical 
attention such as conditions listed below:

• Sore throats
• Sprains/strains
• Headaches
• Upper or lower respiratory conditions
• Minor infections and rash   



Financial Assistance

Purpose
Uninsured patients and patients who have difficulty paying for care may 
receive financial assistance on a sliding fee scale based on income, 
household size and other personal circumstances.   Assistance may be 
provided up to 500% of the federal poverty level

Call the Financial Assistance Helpline:
Phone: (801) 442-1128 
Toll free: 1-800-442-1128 

Apply online at 
http://intermountainhealthcare.org/communitysupp
ort/billingassistance/assistance



Intermountain Community Care 
Foundation

Purpose 
To benefit community agencies and organizations with 
funding for healthcare related projects. An independent 
board of community and Intermountain representatives 
oversees the funding of grants.  

Contact Debbie Hardy (801) 442-2863
Apply on line at 

http://intermountainhealthcare.org/communitysupport/community/gi
vingprograms/Pages/foundation.aspx



Intermountain Surplus Equipment

Purpose
To provide surplus equipment and furnishings from 
Intermountain hospitals and clinics to non profit service 
providers and agencies 

Contact 
Coby Hopkinson
Intermountain Asset Recovery Manager
(801) 442-4070
coby.hopkinson@imail.org



Amerinet Purchasing

Purpose
To provide benefits of membership in the Amerinet  medical 
supply bulk purchasing cooperative .  The membership fee is 
waived for nonprofit groups

Contact:    RJ McNaughton
Executive Vice President, Sales
Amerinet
2060 Craigshire Road
St. Louis, MO 63146 
office: 314-542-1904
Email: rj.mcnaughton@amerinet-gpo.com



Diagnostic Voucher Program

Purpose
• To support safety net clinics in obtaining diagnostic support services including 

imaging and available specialty care consultation   
• Participation based on MOU between clinic and Intermountain Healthcare 

with partner clinics agreeing to verify and document income and financial 
assistance eligibility

Contact:    John McBride
Patient Account Services Director
(801) 442.1123



Health Professions Education

Purpose
• To provide direct education to medical students and other healthcare 

professionals
• To provide continuing medical education to healthcare providers throughout 

the community, not just Intermountain staff.  E.g. Grand rounds and 
conferences focused on medical specialties and diseases

• Over $9,641,902  in education provided in 2010 with over 4,000 CME hours
Contact 
• Intermountain employment web site for current openings in nursing, 

respiratory therapy, phlebotomy and other courses
• For CME courses and education for healthcare professionals visit:  

http://intermountainhealthcare.org/classes/medicalprofessionals/Pages/class
esformedical.aspx



Community Classes and 
Education

Purpose
To provide education in health and wellness, chronic disease 
management to the community .    Many are free of charge 
while other have associated low cost fees.

For a listing of ongoing classes and events searchable by 
area visit:

http://intermountainhealthcare.org/classes/Pages/home.aspx



Patient Education Materials



Self-Care Guides



Disease Specific

Non-profits are 
charged at cost of 
production or less



Employment

Intermountain Healthcare
Is the largest private employer in Utah and southern Idaho and offers a 
full range of jobs and careers including nursing, pharmacy, physical and 
respiratory therapy, lab, imaging, information systems, food service, building 
maintenance and housekeeping, business office and administration, and 
health insurance through Select Health

Visit
http://intermountainhealthcare.org/about/careers/Pages/hom

e.aspx



Community Benefit

• Charity care: $277 million in about 256,000 cases 
(not including $193 million in bad debt) .

• Clinics for the low-income and uninsured 
populations:  Intermountain directly operates 6 
clinics and financially supports 12 independent 
community clinics for a total of 212,000 visits.

• Other community benefits include support of medical 
health professions education, volunteers, volunteer 
trustees, health education programs, etc.

• Total community benefit: More than $917 million 
($906 million in Utah).



Mikelle D. Moore, MBA, MHSA, FACHE
Vice President, Community Benefit

801-442-3554
mikelle.moore@imail.org


