How do | use my card?
e You will receive one Medicaid card

e Make sure the information on your
card is right

e If you do not receive a Medicaid card,
call the Department of Workforce
Services at 1-866-435-7414

e Keep your Medicaid card

e Keep your appointments or cancel
the day before

Remember to always show your card
before you get any services.
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Important Information
About Medicaid

Utah Department of Health
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Salt Lake City, UT 84114-3108

There are two Medicaid Programs:
Traditional and Non-Traditional. Each
program has different benefits.

Traditional Medicaid is for children,
pregnant women, the aged, blind and
disabled.

Non-Traditional is for non-pregnant
parents with children on Medicaid.
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What is a Health or Dental

Plan?

A health plan is a group of doctors,
clinics, hospitals, pharmacies and other
medical experts that you use for your

medical care.

A dental plan is a group of dentist who
work with a plan to provide dental

services.

If you live in Davis, Salt Lake, Utah or We-
ber Counties, you must choose a health
plan. Pregnant women and children who
live in these counties must also choose a
dental plan. If you do not choose your

plan, one will be chosen for you.

If you live in any other county, you can
choose to have a health plan or state

Medicaid.

Medicaid Benefits

e Birth Control / Family Planning
e Dental *

o Doctor Visits

e Hospital Services

e Lab & X-ray

e Medical Supplies

e Mental Health

e Prescriptions

e Transportation Services

e Well Child Exams (CHEC)

* Only pregnant women and children have
dental benefits. Non-pregnant adults only

have limited emergency dental benefits.

You may have to pay a co-payment for
some services. Pregnant women and

children do not have co-payments.

You have the right to:

be treated fairly.

be treated with courtesy & respect
have your privacy protected

get medical care no matter what
your race, color, nationality,
disability, sex, religion, or age
receive information on all available
treatment options

take part in decisions regarding
your medical care, including
refusing treatment

ask for a copy of your records and

ask that they be changed

Tell us if you need someone to
translate for you. We will find

someone who speaks or signs your

language to explain our programs




