FY 2017 State Plan Proposed Changes & Comments


	POLICY CHANGE/CLARIFICATION
	FedRq?
Y/N
	Policy Section(s)
	LOCAL AGENCY & PUBLIC COMMENTS
	STATE AGENCY RESPONSES / ACTIONS

	SECTION I- GOALS AND OBJECTIVES

	I. Vendor Management
	
	
	
	

	Reported on 2016 goals, developed 2017 goals.
	
	
	
	

	II. Nutrition Services & Breastfeeding
	
	.
	
	

	Reported on 2016 goals, developed 2017 goals.
	
	
	
	

	III. Information System
	
	
	
	

	Reported on 2016 goals, developed 2017 goals.
	
	
	
	

	IV. Organization & Management
	
	
	
	

	Reported on 2016 goals, developed 2017 goals.
	
	
	
	

	V. NSA Expenditures
	
	
	
	

	No goals
	
	
	
	

	VI. Food Funds Management
	
	
	
	

	No goals
	
	
	
	

	VII. Caseload Management
	
	
	
	

	Reported on 2016 goals, developed 2017 goals.
	
	
	
	

	VIII. Certification, Eligibility and Coordination of Services
	
	
	
	

	Reported on 2016 goals, no new 2017 goals.
	
	
	
	

	IX. Food Delivery and Food Instrument Accountability and Control
	
	
	
	

	No goals
	
	
	
	

	X. Monitoring and Audits
	
	
	
	

	No goals
	
	
	
	

	XI. Civil Rights
	
	
	
	

	No goals
	
	
	
	


	SECTION II LOCAL POLICY AND PROCEDURES (P&P)

	I. Vendor Management
	
	
	
	

	Updates to procedures for retention of vendor related documents, contact logs and complaints.
	N
	Complaints Against Vendors, Vendor Authorization, Vendor Files, Vendor Monitoring, Vendor Training 
	
	

	Minor policy updates to vendor training procedures.
	N
	Vendor Training
	
	

	
	
	
	
	

	I. Nutrition Services & Breastfeeding:
	
	
	
	

	201 – Low Hemotocrit/Low Hemoglobin
	Y
	Nutrition Risk Manual pg 78, 81, 
	
	

	211 – Elevated Blood Levels
	Y
	Nutrition Risk Manual pg 84-87
	
	

	332 – Short Interpregnancy Interval (Closely Spaced Pregnancy)
	Y
	Nutrition Risk Manual pg 113-114
	
	

	425 – Inappropriate Nutrition Practices for Children
	Y
	Nutrition Risk Manual pg 277-288
	
	

	601 – Breastfeeding Mother of Infant at Nutritional Risk
	Y
	Nutrition Risk Manual pg 312
	
	

	602 – Breastfeeding Complications or Potential Complications
	Y
	Nutrition Risk Manual pg 314
	
	

	Clarified in Staff Training that RDs are exempt from Basic Nutrition and CPA2s must complete Basic Nutrition and Lifecycle Nutrition
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training, pg 4
	
	

	Clarified in Staff Training that Maternal Nutrition, Infant Nutrition and Child/Adolescent Nutrition are all part of Lifecycle Nutrition
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training, pg 1
	
	

	Lactation Education or Local Agency identified course is recommended, not required
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training, pg 3; added or Local Agency identified course
	
	

	Added Senior Peer Counselor to who can issue breastfeeding aids
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training

p. 4
	
	

	Corrected Breastfeeding Coordinator’s CE hours to 20 every 5 years
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training, pg 6
	
	

	Added, “if budget allows” for 45 hour lactation education course
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training, pg 6
	
	

	Combined and moved table for issuance of breastfeeding aids. Table in “Breastfeeding Aids” document, p. 3-4
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training

p. 8
	
	

	Changed “nutrition education module” to self-paced module”.
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Nutrition Education. 

p. 4
	
	

	Added reference to breastfeeding counseling policy.
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Nutrition Education

p. 4
	
	

	Removed duplication of breastfeeding counseling policy. The same information is in the Breastfeeding Counseling section of the policy. 
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Nutrition Education

p. 4-6
	
	

	Added “Exit Counseling”
	Y
	Breastfeeding/Nutrition Education and Counseling/Nutrition Education, pg 8
	
	

	Added, full-time, with requirement of 12 hours of nutrition education annually (clarification)
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Staff Training, pg 10
	
	

	Changed all wording from “artificial baby milk” to “formula” throughout
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling
	
	

	Included “as appropriate” to issuing formula
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling pg 4
	
	

	Added positive wording to breastfeeding assessment guidance
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling pg 5
	
	

	Replaced “enhanced food package VII benefits” with “FBF package”
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling pg 6-7
	
	

	Inserted wording “while respecting the mother’s choice”
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling pg 8
	
	

	Wording removed when discussing terminating postpartum mothers over 6 months “and appropriate amounts of food issued”
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling pg 9
	
	

	Added instruction about formula issuance to premature babies
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Positive Breastfeeding Clinic Environment pg 2.
	
	

	Added “if applicable” to hand expression instruction
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids pg 2
	
	

	Clarification added that electric breast pumps can only be issued to breastfeeding women. 
	Y
	II. Nutrition Services-
Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids. 

p. 2
	
	

	Added Senior Peer Counselor to General Guidelines for issuing breastfeeding aids
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids

p. 2
	
	

	Added Senior Peer Counselor to Distribution of Breastfeeding Aids.
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids

p. 3
	
	

	Added “breastfeeding” before aids. “Pumps” is considered a breastfeeding aid.

Added: Frequency of training shall be updated as warranted by products.


	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids

p. 3-4
	
	

	Changed the hospital grade pump follow up to a minimum of monthly contacts/calls after the initial 24-72 hour contact
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids

p. 5
	
	

	Rewording “this must be documented along with an appropriate plan”
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Support/Breastfeeding Aids pg 10
	
	

	 Added Mother must be either an active breastfeeding WIC participant or WIC staff member.  Pregnant WIC participants cannot receive electric breast pumps
	Y
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids pg 11
	
	

	Added that a second single-user pump may be issued, in cases of broken pumps that cannot be repaired 
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Aids pg 18
	
	

	Added wording to title of breastfeeding descriptions table
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Descriptions pg 1
	 
	

	Altered wording
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Support/BF and Positive Peer Influence pg 3
	
	

	Added wording to OPC policy
	N
	II. Nutrition Services-Breastfeeding/Breastfeeding Promotion and Support/Breastfeeding Positive Peer Influence pg 4, 5
	
	

	Added instruction for vouchering participants receiving Medicaid-provided formula and no WIC foods
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Medicaid Reimbursement pg 2
	
	

	Revised instruction to receive Medicaid coverage for medical formulas
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Medicaid Reimbursement pg 1
	
	

	Added instruction for changing BF status to ‘no longer BF’ for current month
	Y
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages pg 12
	
	

	Added instruction for issuing a food package when an infant is hospitalized
	Y
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages pg 13
	
	

	Added instruction for special-ordered premature formulas to be prescribed and issued monthly
	Y
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages pg 31
	
	

	Changed reference from page number to table
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages pg 14
	
	

	Requirement to educate on harms of formula has been removed.
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages

p. 15
	
	

	Added table summarizing FAFAF documentation requirements
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages pg 32
	
	

	Guidelines for requesting new model food package in VISION
	
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages pg 33
	
	

	Added the word “complete” to policy on out of state prescriptions. 
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Food Packages.

p. 33
	. 
	

	Added clarification on needing exact ounce amount on prescription to give a 6-11 month old the 4-5 month allowance.
	Y
	Nutrition Services-Breastfeeding/Food Package Prescriptions/Food that are Authorized pg 4
	
	

	Added substitution of 32 oz of infant cereal for 36 oz of breakfast cereal
	Y
	Nutrition Services-Breastfeeding/Food Package Prescriptions/Food that are Authorized pg 3 &4
	
	

	Added that peanut butter may be issued every month at CPA discretion (no documentation of reason is required)
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Foods that are Authorized

p. 10
	
	

	Added “Organic” to products not authorized for WIC. 
	Y
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Foods that are Authorized

p. 15
	
	

	Added USDA requirement to follow doctor’s order for either partial or full month issuance (special formula ordered from state; medical exempt and WIC-eligible nutritionals)
	Y
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Ordering Formula from State pg 2
	
	

	Added state RD staff shall consult with local RD staff before making any changes to original order and before submitting in the Ordered Status 
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Ordering Formula from State pg 2
	
	

	Local RD shall contact State RD indicated in Special Formula Form or State Nutrition Coordinator with questions about the order or the formula amount
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Ordering Formula from State pg 2
	
	

	The pharmacy will not accept returned formula that is expired.
	
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Ordering Formula from State pg 3
	
	

	Added steps for Returning Formula in SharePoint
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Ordering Formula from State pg 3
	
	

	Removed that peanut butter must be alternated with beans
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Tailoring Food Packages pg 4
	
	

	Cheese may be issued every month at CPA discretion (no documentation of reason is required)
	N
	II. Nutrition Services-Breastfeeding/Food Package Prescriptions/Tailoring Food Packages pg 4
	
	

	Deleted “pamphlets, books, videos, and an assorted of videos” from the list of nutrition education materials provided by the state. Added “brochures, self-paced modules, and bulletin boards” to this list. Added statements about having a list of current nutrition education materials and of materials to recycle on SharePoint. 
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Monitoring & Evaluation (NEP)

p. 1


	
	

	Removed requirement to discuss negative impact of formula to mothers who are requesting formula for the first time. Added discussing ways to support breastfeeding, if appropriate. 
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Nutrition and Food Package Counseling

p. 1
	
	

	Removed requirement to include breastfeeding content in all infant feeding classes and in child nutrition classes up to age 2. 
	N
	II. Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling/Education for WIC Participants
p. 1
	
	

	Added “as applicable” to breastfeeding topics that need to be discussed for infant and child ages. 
	N
	II. . Nutrition Services-Breastfeeding/Nutrition Education and Counseling/Breastfeeding Counseling/Education for WIC Participants

p. 3
	
	

	
	
	
	
	

	III. Information System
	
	
	
	

	Ad Hoc Reports document added which describes the ad hoc reports that are available.
	N
	Ad Hoc Reports
	
	

	Participant Violations report to be run at least monthly. Clinic staff must review this report to ensure participant violations have been and resolved.
	N
	Required Reports
	
	

	Added policy that, “VISION should not be downloaded to personally owned computers/devices and should not be used outside of the WIC clinic environment without State Office approval.”
	N
	System Security
	
	

	
	
	
	
	

	IV. Organization & Management
	
	
	
	

	Added, “Any remaining paper participant charts/files may be destroyed…” 
	N
	Record Retention
	
	

	
	
	
	
	

	V. NSA Expenditures
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	VI. Food Funds Management
	
	
	
	

	
	
	
	
	

	VII. Caseload Management
	
	
	
	

	
	
	
	
	

	VIII. Certification, Eligibility and Coordination of Services
	
	
	
	

	Additional text/phone call messages are being sent to those recently terminated, those with no food benefit pick-up, and those with expiring certifications.
	N
	Missed Appointments, Termination
	
	

	Addition that the Rights and Responsibilities form is available in 12 languages in print and in audio recordings
	N
	Rights and Responsibilities
	
	

	Policy change to increase penalty for altering checks from a warning to a repayment or one month suspension.
	N
	Participant Violations
	
	

	Policies added regarding wait times in clinics and customer service.
	N
	Processing Standards
	
	

	Clarifications added regarding entering names in VISION from proof of ID. 
	N
	Proof of Identity
	
	

	WIC ID packet may be used as proof of identity within the same local agency. Change made to allow flexibility for a local agency stamp to be used on packets instead of individual clinic stamps as a local agency option. 
	N
	Proof of Identity, Transfers
	
	

	Policy change that “new residency/address records are not required for transfers within the same local agency if there is no change of address.”
	N
	Proof of Residency, Transfers
	
	

	Policy and clarifications added regarding interstate dual participation sharing of information.
	Y
	Dual Participation
	
	

	Update to procedures made due to the implementation of text message reminders
	N
	Missed Appointments
	
	

	Added, “Verify phone number for accuracy at each subsequent appointment to ensure appointment reminder messages can be received.”
	N
	Steps for Certification
	
	

	Removed requirement for collection of email addresses and changed to recommendation. Added, “If declined or not available leave blank.”
	N
	Steps for Certification
	
	

	Updates and clarifications made regarding proof of address.
	N
	Proof of Residency
	
	

	Updated “immunization card” to “immunization record”
	N
	Proof of Identity
	
	

	
	
	
	
	

	IX. Food Delivery and Food Instrument Accountability and Control
	
	
	
	

	Clarifications added regarding reasons for missing signatures and documentation requirements
	N
	Check Handling and Issuance
	
	

	
	
	
	
	

	X. Monitoring and Audits
	
	
	
	

	Various questions on Self Evaluation Tool added, removed or updated.
	N
	Self Evaluation Tool
	
	

	
	
	
	
	

	XI. Civil Rights
	
	
	
	

	Clarification added from USDA regarding Non-discrimination statement printing.
	Y
	Non-discrimination Statement
	
	

	
	
	
	
	


	SECTION III- STATE OPERATIONS

	I. Vendor Management
	
	
	
	

	Updates made to clarify and enhance vendor authorization policies and requirements (these changes will also need to be made to the vendor agreement)
	N
	Vendor Authorization
	
	

	Updates made to food stocking requirements. (these changes will also need to be made to the vendor agreement)
	N
	Food inventory requirements
	
	

	Policy added to allow flexibility in the computation of maximum allowable reimbursement levels.
	N
	Food Price Reporting List
	
	

	Policy modification that the state will reassess currently authorized vendor’s peer grouping as needed.
	N
	Evaluation of Currently Authorized Vendors
	
	

	Updated soy based contract formula provider. 

Clarification added that a list of authorized vendors is available on the Utah WIC website.
	N
	Names of Companies Participating in Food Delivery
	
	

	II. Nutrition Services & Breastfeeding
	
	
	
	

	
	
	
	
	

	III. Information System
	
	
	
	

	
	
	
	
	

	IV. Organization & Management
	
	
	
	

	
	
	
	
	

	V. NSA Expenditures
	
	
	
	

	
	
	
	
	

	VI. Food Funds Management
	
	
	
	

	
	
	
	
	

	VII. Caseload Management
	
	
	
	

	
	
	
	
	

	VIII. Certification, Eligibility and Coordination of Services
	
	
	
	

	
	
	
	
	

	IX. Food Delivery and Food Instrument Accountability and Control
	
	
	
	

	
	
	
	
	

	X. Monitoring and Audits
	
	
	
	

	
	
	
	
	

	XI. Civil Rights
	
	
	
	

	
	
	
	
	

	Other Comments:
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