Goals
Make the certification and
eligibility process a more positive
experience for WIC participants.

Utah Goals and Objectives
Certification, Eligibility and Coordination of Services FY 2016

Objectives
Increase certification and
eligibility program satisfaction.

Activities
Perform ongoing short survey
monkey-style online surveys to
assess participant satisfaction.

Provide customer service training
curriculum to local health
departments after hiring for, and
organizing a training section.

Outcome
Surveys were conducted
regarding reasons participants left
the program.
Customer service module being
developed.
Training Section could not be
implemented this year due to
budget reductions.
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