
Vendor Complaints 
 

I. The authorized WIC vendor must provide an investigation of any complaints 
against the retailer if requested by the State Agency. This investigation will 
include statements of employees and/or witnesses directly or indirectly involved 
the incident. The retailer will provide the State Agency upon request copies of 
these statements and details of the incident/investigation within thirty (30) days 
of the request. 

 


