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	 Satis ied	With	Store	Brand	Options?	And	the	Survey	Says	…	
	

Shaheen	Hossain,	PhD;	Rob	Satter ield,	Mstat;	Phyllis	Crowley,	MS,	RD,	IBCLC;	Jerilin	Nunu,	MPH;	
Christopher	D.	Furner,	MS,	CHES	
USDA	encourages	states	to	maximize	the	federal	grant.	As	a	result,	program	adminis-
trators	make	efforts	to	stretch	program	funds	through	cost	containment	strategies.	
One	such	strategy	is	the	promotion	of	store	brands	over	name	brands.	In	order	to	
curb	rising	food	costs,	states	are	now	authorizing	only	WIC	vendors	that	offer	lower	
food	prices	in	the	form	of	store	brands	or	private	labels.	The	money	saved	is	then	
used	to	cover	the	additional	caseload	of	eligible	participants.		

 
Utah	WIC	made	signi icant	changes	to	the	Utah	WIC-authorized	Foods	Booklet.	The	
newly	revised	booklets	have	been	given	to	all	WIC	participants	to	help	them	know	
which	foods	are	WIC-approved.	A	store	brand	(also	called	a	private	label)	must	be	
purchased	when	indicated	in	the	Authorized	WIC	Foods	Booklet.		

 
In	order	to	determine	the	extent	of	satisfaction	among	recipients	of	Utah	WIC	ser-
vices,	the	Utah	Department	of	Health	conducted	the	2012	Participant	Satisfaction	
Survey.	When	asked,	“Are	you	satis ied	with	the	choices	you	have	with	store	brand/	pri-
vate	label	food	items?”,	a	vast	majority	(83.7%)	of	respondents	said	that	they	were	
satis ied.	Nearly	one	in	six	(16.3%)	participants	was	not	satis ied	with	the	store	
brand	choices	they	have.	This	lack	of	satisfaction	was	more	common	among	parents/
caretakers	of	a	child	(20.5%)	compared	to	parents/caretakers	of	an	infant	(15.3%),	
and	postpartum	women	(12.9%).	A	higher	percentage	of	Spanish-speaking	partici-
pants	indicated	their	satisfaction	with	the	store	brand	choices	compared	to	English-
speaking	participants	(90.5%	vs.	81.2%).		
 

More	than	three-quarters	of	respondents	(78.9%)	said	they	received	education	on	
how	to	purchase	store	brand/private	label	food	items.	Yet,	one	in	 ive	(21.1%)	indi-
cated	not	receiving	any	such	education.	Among	those	who	were	not	satis ied	with	
store	brand	choices	(16.3%),	the	majority	(65.0%)	had	received	education	on	how	to	
purchase	store	brand	food	items	and	one	in	three	(34.4%)	had	not	received	educa-
tion.		

 
Even	though	more	than	two-thirds	(70.5%)	of	respondents	af irmed	that	they	“never”	
had	problems	purchasing	store	brand	food	items,	nearly	one	in	three	(29.5%)	partici-
pants	indicated	they	either	“sometimes”	or	“always”	had	problems	purchasing	store	
brand	items	(Figure	1).		
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Problems	that	participants	reported	while	purchasing	only	store	brand	food	items	were	reviewed	(	>1000	
comments)	and	categorized	into	four	groups.	Table	1	provides	some	examples	of	those	problems.	These	
would	be	areas	where	tailored	education	may	be	needed	to	enhance	service	delivery.	

 

 

   
 

The	results	of	the	survey	suggest	that	the	large	majority	of	respondents	rated	WIC	services	as	excellent	and	
are	highly	satis ied	with	store	brand	options.	 

 

Table 1. Difficulties Reported by Participants with Store Brand/Private Label Foods 

Vendor Supply Participant Education Vendor Training Dislike Private Brand 

Different grocery stores 
carry different brands & 
they are not always la-
beled WIC items. 

No store labeling of WIC 
products. 

Items out of stock often. 

Store didn’t have size 
(oz) needed. 

Sometimes the store 
won’t have the right 
brand in stock. 

Marked wrong items at 
store. 

They run out and alterna-
tives aren’t available. 

Changes that I was una-
ware of. 

Picking the wrong food or 
the right amount of it 

I have little experience 
and each store is differ-
ent. 

Not sure which ones are 
WIC-approved. 

I sometimes have a hard 
time with the juice op-
tions in some stores. 

It changes and we put 
things in our cart then we 
can’t have them. 

Sometimes all the rules 
get me confused. 

Store staff was inexperi-
enced. 

Store clerks don’t know 
WIC items very well. 

Telling me that I couldn’t 
get an item when it was 
in the pamphlet. 

Wouldn’t scan under WIC
-approved. 

Listed on voucher, store 
computer said it wasn’t. 

Store isn’t updated or 
cashiers are not in-
formed. 

Sometimes they accept 
the item and other times 
they don’t. 

Very limited selection & 
sometimes the store 
doesn’t have the right 
size or specific food. 

Not enough choices/
variety. 

The quality of the food is 
not always good. 

They don’t taste as good. 

Children don’t like the 
taste of the store brand 
cereal. 

Often contains unhealthy 
ingredients. 

Sometimes we don’t like 
the brands that are ap-
proved. 
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Congratulations: Sherrie Green 

Congratulations to Sherrie Green for being selected to participate in the Field Advisory Group on the Go-to 
WIC project. The Go-to WIC project is a National level advisory group, that was formed to develop strategies 
that will make WIC the national hub for breastfeeding services and lactation assistance. This project was 
formed due to the fact that the WIC lactation community has much expertise to offer!   

Sherrie submitted an application for one of the 7 NWA spots and 15 consultant spots, on the Go-to WIC task 
force.  Since her application had substantial expertise and experience to contribute to this project, she was of-
fered a position on the Field Advisory Group to participate in the Go-to WIC project.  She along with thirteen 
other applicants have been selected to be a part of the Field Advisory Group.  

This group will not attend in-person meetings but will act as an advisory group to the task force. Members of 
the group may be asked by the task force to present on webinars, participate in certain conference calls, and 
answer questions about and exchange ideas for service delivery models, payment models, and communica-
tions strategies.  

 

National WIC Association 2014 Biennial Nutrition Education and Breastfeeding Conference & Exhibits  

September 8-10, 2014 in  Atlanta GA. 

2014 ILCA Conference: Breastfeeding in the Real World: Meeting the Challenges 

July 23-26th, 2014 in Phoenix AZ. 

The Fifth National Breastfeeding Coalitions Conference—Transforming Barriers into Bridges: Cultivate 
Your Community Leadership—will be held August 2-4, 2014, in the Washington, DC area. Conference Objec-
tives: 

 Develop leaders with knowledge and skills in coalition building and the formation and management of public 
health collaborations and partnerships, to address state/local contexts and build the necessary infrastructure for 
success, including: 

 Refine the skills of experienced coalition leaders and develop the skills of new (or emerging) coalition leaders; 
 Emphasize innovative partnerships and cross-sector collaborations, guided by the framework and five condi-

tions of Collective Impact; and 
 Provide a community platform for intentional practice, including collective seeing, learning, and doing, to max-

imize effectiveness. 
 Provide a forum for the sharing and exploration of best practices and lessons learned to enhance impact of    

coalitions’ work to implement the strategies of The Surgeon General’s Call to Action to Support Breastfeeding, 
especially in the sections on Communities, Health Care, Employment, and Public Health Infrastructure. 

 Develop capacity and commitment to achieve racial equity in breastfeeding support, including skills to identify 
and support policy strategies to transform structural inequity and exclusion into structural fairness and inclu-
sion. 
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Announcements 
 Food Card Committee 

The State WIC Office will begin reviewing foods for the 2014-2015 Authorized WIC Foods Lists in 
April.  We will have 2-3 meetings to discuss which foods to include next year.  If you are interested in being 
a part of this committee please contact Amber Brown at amberbrown@utah.gov. 

Breastfeeding Posters  
 
http://www.art.com/products/p22106796801/product.htm?
RFID=217825&ProductTarget=51023071856&gclid=CKTPvJud_LsCFSISMwodYWgAGA 

  
https://www.allposters.com/gallery.asp?startat=%2Fgetthumb.asp&txtSearch=breastfeeding&CID= 7E-
AEAE6FC8164D56B5ED7FF5DE702F83&SSK=breastfeeding 

  
http://www.childbirthgraphics.com/index.php/shop-by-type/charts-posters.html?p=4 

  
Amy Spangler – has breastfeeding position posters which can be ordered through her website. 
 
Medela Posters – only breast anatomy. 
 
Ameda –  http://ameda.com/healthcare-professionals/tools go to the bottom of the page to “Posters of the 7 
Natural Laws of Breastfeeding”.  To order the posters, email the Ameda representative Sandy Klein 
at Sandy.Klein@ameda.com. 
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