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Online Nutrition Training at the University of North Carolina

The Nutrition Services Branch of North Carolina in collaboration with the University of North
Carolina — Chapel Hill is pleased to announce that Module 2: Basic Nutrition, of the Pediatric Nu-
trition Course (PNC) will be offered in 2014. This is an online, faculty guided, self-paced module
of about 20 hours to be completed between April 7, 2014 and June 13, 2014. The overall goal of
the course is to provide nutritionists with the knowledge and skills needed to improve the nutri-
tional health of the pediatric population. The objectives of Module 2 are to reinforce the funda-
mentals of nutrition assessment, nutrition monitoring/evaluation, and to build competence in using
the nutrition care process for the pediatric population. It is ideal for new employees in public
health nutrition, nutritionists who are new to pediatrics and those who want to broaden their pedi-
atric knowledge base.

Module 2 Basic Nutrition consists of the following nine topics:
: Unit 1: Nutrition Education
Unit 2: Infant and Toddler Nutrition
Unit 3: Child Nutrition
Unit 4: Adolescent Nutrition
Unit 5: Formulas
Unit 6: Anemia
Unit 7: Physical Activity
Unit 8: Elevated Blood Lead
Unit 9: Sports Nutrition

This course has been approved for 20 CPEUS — Level 1 from the Commission on Dietetic Regis-
tration — Academy of Nutrition and Dietetics. Continuing education units can also be awarded
from the Friday Center for Continuing Education at the University of North Carolina at Chapel
Hill.

Fees

The course fee is $50 for public health nutrition personnel in North Carolina Local Health Agen-
cies and for pediatric nutritionists in North Carolina Child Development Service Agencies. For
all other participants, including those residing outside of North Carolina, the course fee is $100.
Enrollment is limited, and participants will be taken on a first-come, first-serve basis.

Please Note:

You must complete all three of the following steps to be considered fully enrolled in the course:

1)  Complete the online application form before March 17, 2014.
(to apply, go to https://sph.unc.edu/nciph/pncm?2/)

2)  Complete the Invitation to Register request (this will be sent via email after the completed online
application form has been reviewed)

3)  Ensure your payment is received or postmarked by no later than March 24, 2014. Failure to do so
will cancel your registration.

An orientation webinar is scheduled with registered students on April 1,2014 at 11 am — 12 pm
EST to provide an overview and demonstration of the online course.
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4 New Payson WIC Clinic N\
By Linda Richey

On January 15th and 16th the Payson WIC Clinic moved into a new office two doors down from our previous
one. The old clinic had 2 exam rooms with a classroom that was used as an overflow exam room. Our new office
has expanded to 5 exam rooms and a breastfeeding room. The new clinic allows us to serve more clients at once,
enabling us to have a flexible schedule to meet our client’s needs.

Because of some adjustments in the architectural layout, the clinic plans were reconfigured and the classroom end-
ed up being smaller than originally planned. We chose to change the classroom into a fully dedicated breastfeed-
ing room and to have the bulletin boards for our education classes placed in the waiting room in lieu of a class-
room. Having the nutrition education bulletin boards in the waiting room has worked well and we have observed
many of our clients reading the nutrition information on the bulletin boards while they wait for their certification
appointment. We have even noticed some moms playing “I Spy” with their kids using the nutrition pictures on the
bulletin boards. We continue to hold our breastfeeding classes in the new breastfeeding room.

The new command center seats 4 staff members allowing for a full team of 2 dietitians, 2 health aides and an eligi-
bility technician to run the WIC clinic. The management office has plenty of room for the clinic director and of-
fice manager as well as extra desk space for any student interns. A window from the management office looks
into the command center so that the clinic director can sit at the desk and be aware of new charts, observe the clin-
ic flow, and see any client needs in the waiting room.

Public works helped with last minute wiring to get us connected to telephone and internet services allowing us to
be a fully functional clinic within a few days of moving. They also did a fabulous job building our new command
center, along with the desks in our management office. Their help was indispensable with moving boxes, heavy
desks, and other office equipment. We would not have been able to serve clients so quickly and look this good
without their help!
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/ Breastfeeding and Peer Counseling Showcase of Agencies
Davis County

One of the greatest successes this year is one that has continued and even increased from last year. More women
are taking action to call the Peer Counselors. Clients are reaching out before Peer Counselors have a chance to call
them. The conclusion is that actions taken over the past few years are working. A business card listing the Peer
Counselor’s phone number is provided during regular WIC appointments by all WIC staff. A sticker is also placed
on each packet highlighting the Peer Counselor’s number. Clients are encouraged to call before they have the baby
which helps to establish a good relationship and begin breastfeeding education. Through the Davis County Breast-
feeding Coalition a rack card was created and updated listing numbers to call for support. The WIC Peer Counsel-
ing number is one of the first listed on this card that is distributed though local hospitals and doctors’ offices.

Salt Lake County
e Has expanded their Peer Counselor Program to 10 Peer Counselors over their agency.

e Use of funds is impressive in that they use approximately 90% of their total budget on salaries!!! This is out-
standing and BEST Practice here!

e Maintain 4 staff with the credential of IBCLC!

This year we had our first breastfeeding support fair at the South Main clinic during the breastfeeding month of
August. Peer counselors were actively involved in the planning and execution of the event. During the planning
stages, peer counselors were able to contact and build new relationships with local organizations that support
breastfeeding and women’s health in general. The breastfeeding support fair was marketed by media and social
networks. This even proved to be a great success for the Peer Counselor program as well as WIC clinics in gen-
eral. Peer counselors also hold in-services and community speakers and organizations are invited to share infor-
mation and their experiences and inform us how we can refer and coordinate services for WIC participants with
their organization.

Weber-Morgan

Partnered with the Weber-Morgan Health Department’s Top Star program, they were able to email information to
local day care centers reminding them how they can be supportive of breastfeeding mothers.

We continue to partner with the two local hospitals, supporting breastfeeding in our area. McKay Dee hospital
holds a prenatal open house each fall which we get invited to and get the opportunity to promote WIC and the
breastfeeding services we offer.

We also partnered with the Weber County fair this year to provide a private breastfeeding area for those attending
the fair.

We have had some great successes in the Peer Counseling program as well. One of our peer counselors was really
good at getting women to come into the clinic for breastfeeding consults. This really helped women get the help
that they needed in order to breastfeed successfully

This year we have also developed some quality improvement tools to help the peer counseling supervisor monitor

the peer counseling staff. This periodic monitoring has helped us increase the percentage of contacts our pregnant
and breastfeeding participants have received and provided more opportunities to train staff and implement changes
as needed.
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Announcements

VISION

We’ve had a few questions recently about VISION auto-updating and putting all cans of formula onto one
FI. To clarify, this is not an error in VISION. The auto-updating is based off the food package that was add-
ed before the milestone is reached. If that food package was tailored and the number of FIs modified, the
milestone food package will add all cans of formula to one FI. Before printing you’ll just need to delete the
milestone food package and create a new one. The new one will spread the cans across the FIs.

Newly Updated Teaching Materials
Understanding Mother & Baby Care
Understanding Breastfeeding

e See What You Read Parent Guides deliver crucial information supported by a website with online video
clips that parents can access from home to reinforce what you teach.

e To order or get more information go to InJoyVideos.com or Call 1-800-326-2082
Breastfeeding Materials in Languages other than English

We are asking if local agencies are in need of materials in other languages. Bear River has interest in a few
languages of Pam Wiggins materials that come in Korean, Chinese and Russian. She would like to split an
order with others that may have the same need. Please contact either Sherrie Green or Judy Harris if you are
interested.

Sgreen@brhd.org

judyharris@utah.gov

WIC Wire is published monthly by the
Utah WIC Program State Office of the Utah WIC
Box 141013 Program.
A Salt Lake City UT 84114-1013

www.health.utah.gov/wic Christina Perry, Editor
UTAH | WOMEN, INFANTS & CHILDREN
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